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ABSTRACT

The main target of this study is to draw a comprehensive portrait of self-
perceptions among journalists towards their occupation, through applying the
quantitative method of distributing surveys to gather and compare views from
journalists working at the four major, most widely-read private newspapers in Egypt,
namely: Al-Masry Al-Youm, Al-Shorouk, Al-Watan, and Al-Youm?7.

The researcher focuses on how journalists perceive their professional identity in
terms of professional roles, professional autonomy, job satisfaction,
psychological/mental well-being and the ideal self-image of professional journalists.

The results showed that the two variables that distinctly affect the self-perception
of journalists are the psychological/mental health they possess and the level of
professional autonomy they have inside newsrooms.

The data gathered from 214 journalists revealed a massive shift in the professional
roles of journalists from a “critical change agent” in 2011 to a “populist disseminator”
role in 2018. This shift is a substantial milestone in the journalism stream in Egypt,
especially seven years after the 25" of January revolution.

One of the most serious outcomes of the current study is that political influences
were rated by a majority of journalists as an extremely influential factor on their
professional autonomy.

As long as the national portrait of the Egyptian journalist matters in the eyes of the
population, it is highly recommended to investigate how public stereotyping of
journalists affects the development of their self-esteem.

Keywords: Journalism, Self-perception, Private newspapers, Egypt

xiii
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Chapter One

Introduction

Journalism is a rapidly-evolving profession due to the huge transformations in
newsrooms globally, in addition to the different interactions between job
requirements and job expectations.

To answer the question of “why these rapid changes are crucial to those targeting
to work in this field”, we need to understand that these changes had a major impact
on the conditions under which journalists work. These changes include the nature of
their employment, their career plans, how they could afford to fulfill their family
duties, and how they prepare for their retirement (Picard, 2015).

Journalists are pessimistic about the future of journalism as a field of work;
however, they confessed that they are clear-eyed about the changes in journalism as a
professional practice (Picard, 2015).

The challenges facing journalism today are continuously evolving from the state of
convergence of multi-tasking and multi-skilling, which are required qualifications to
the great need of integrating the technology of digital networking and updating the
relationship between producers and consumers (Rottwilm, 2014).

Researchers shifted their focus from analyzing journalists’ professional values,
attitudes, and beliefs to the study of their performance in the world of actual practice
and growing media (Hanitzsch, 2017).

In developing countries passing through difficult democratic transitions, the role of
journalism should be highly appreciated as a “Forth estate” (Mwesige, 2004). A
reinvention of a new journalistic identity must be provided since the previous identity

was diluted by the profession’s expansion (Rottwilm, 2014).
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Significance of Research:

The first important stage, upon which other stages rely, is to define how this
research will benefit academic scholarship.

Through literature review this research shed light on how journalists, from various
nationalities, perceive their job by tackling a number of individual, social, and global
dimensions. This research also tried to reveal a broader overview of how journalists
think, work, and form their perceptions towards their job.

This study attempted to tackle the current status of journalists’ self-perceptions
thorough analyzing their working conditions in the Egyptian private daily
newspapers.

Despite the wave of changes that took place in the journalism structure over the
past decades, the implications of these changes on journalists’ work in the future
received little attention among scholars (Picard, 2015).

In light of the rapid and widespread transformation of Egyptian media, this
research aimed to offer an appropriate and innovative supplement to the journalistic
literature, achieved by conducting surveys on a sample of journalists working at the
four top private newspapers in Egypt, namely; Al-Masry Al-Youm, Al-Shorouk, Al-
Watan, and Al-Youm7. This non-random sample was selected from different age and
gender groups with various personalities, backgrounds and career levels.

With so many important questions on the table, this paper scrutinized standards,
practices and values of Egyptian journalists with special attention paid to where

journalism, as a professional occupation, was positioned within the Egyptian scene.
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Chapter Two

Background Information

2.1 Journalism as a Professional Occupation:

“Defining a journalist has become impossible. There are so many hybrids”, said a
female mid-career magazine journalist in a study about journalists’ perceptions
towards the future of journalism (Picard, 2015) done by the Thompson Reuters
Institute for Journalism Study at Oxford University. Respondents recruited to this
study emphasized that journalism involves professional practices, standards, and
techniques, but they expressed some uncertainty regarding what would label one as a
“journalist”.

An equally significant opinion was stated by Meyers (2010), who said that
journalists are more than “mere” reporters or editors, in contrast to the public
perception about them. This notion asserted that journalists could have a brighter
future even amid the changes they faced in their jobs.

Journalism, usually labeled as a “semi-profession”, meets some professional
criteria but not all of these criteria are fulfilled as in other white-collar jobs (Wiik,
2009). Some countries enjoy a strong education system provided for journalists, but
others do not, and some countries have a well-established union or syndicate
affiliation while others do not (Wiik, 2009).

Deuze (2004) stressed that journalism as an occupation, in light of the self-
perceptions of journalists, came to mean much more than telling the public what they

needed to know.
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Given the high profile of “journalism” as a professional occupation, Deuze (2004)
analyzed the profession by examining the core values of the job such as public
service, objectivity, autonomy, immediacy and ethics. He mentioned that journalism
is “a profession working truthfully and operating as a watchdog for the good of
societies as a whole besides enabling citizens to be self-governing”.

Skovsgaard, Albak, Bro and De Vreese (2013) commented that a journalist is
actively involved in the news production process as a news constructor.

Before 1990, describing “journalism” was quite vague in the journalistic books
(Meyers, 2010), but these books were more concerned with what media outlets do
and what people working inside these organizations, “journalists”, were doing.

Meyers (2010) argued that most journalism practitioners see their occupation as a
“calling beyond money-making”, referring to the fact that the professional journalist
is not only concerned with conveying information to the public.

Rottwilm (2014) asserted that all journalists have their own beliefs and opinions
about “what real journalism is”, and that constitutes the values of the journalistic
ideology as an occupation. Kovach, B. and T. Rosenstiel (2001) identified these
values as follows:

» Public service: Providing an exclusive role as watchdogs or active collectors

and disseminators of information.

» Objectivity: Being neutral, fair, and (thus) credible.

« Autonomy: Being, free, and independent in their work.

« Immediacy: Having a sense of immediacy, actuality, and speed.

« Ethics: Having a sense of ethics, validity, and legitimacy.
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In a nutshell, Mellado, Hellmuller and Donsbach (2016) stated that journalists
usually engage in activities accompanied by professional standards with one goal in
mind: generating a story from or in an accessible content.

Mellado et al. (2016) asserted that practicing journalism deals with how a
journalist performs his/her given roles within a number of dynamic negotiations
influenced by both internal and external factors at different levels of the production
process.

Deuze (2008) noted that providing society with information and guidance was

essential in constructing the fundamental role of professional journalism.

2.2 An Overview of Private Newspapers in Egypt:

Two centuries ago, in 1829, Egyptian journalism was first established with the
launch of the first Arabic newspaper in Egypt Al-Waqgae Al-Masriya, followed by the
launch of Al-Ahram newspaper in 1875. Later, the Gazette came as the first Egyptian
English newspaper that was published in 1880 across the Middle East.

Izumisawa (1990), (as cited in Chiba, 2010), reported that 237 local newspapers in
Egypt existed between the period between 1924 and 1952, but this figure decreased in
time due to the high illiteracy rate among the Egyptian population.

Gamal Alshaer, Deputy of the National Media Authority, wrote an extensive
report about the state of media historically through the previous regimes. Alshaer
(2015) commented that the Egyptian State controlled the media environment in all its
sectors, including print, broadcasting and news agencies. “Former President Gamal
Abdel Nasser’s nationalization of the press marked the end of its freedom,
professionalism and excellence” (Nasser, 1990 as cited in Alshaer, 2015).

Alshaer (2015) acknowledged that there was a massive decline after 1960 when

Abdel Nasser prohibited the publication of any private papers in Egypt.

www.manaraa.com



Reporting On Reporters

Alshaer (2015) stated that private newspapers started to appear in Egypt in the late
1970s, in the form of political party newspapers, providing limited competition and
alternatives to the state-run newspapers.

In 1970, former President Anwar Sadat came to power after Nasser’s death.
Alshaer (2015) mentioned that Sadat legitimized the process of forming political
parties and also allowed them to publish their own newspapers.

Sadat faced a dilemma between his desire to increase democracy and his fear of its
exploitation. As a result, many of the publications that started when he was in power,
were shut down shortly before his assassination (Alshaer, 2015).

When former President Hosni Mubarak came to power, there was a wave of
privatization inside the media industry, including newspapers.

In 1995, Al-Dostour newspaper launched its first edition after registering and
obtaining a license in Cyprus because of restrictive laws for publishing a newspaper
under Mubarak’s rule.

In 2004, Al-Masry Al-Youm was first introduced in the Egyptian market as an
opposition newspaper. In 2008, Al-Youm7 was published as a weekly newspaper, and
then in 2009 Al-Shorouk entered the race to compete mainly with Al-Masry Al-Youm,
as both were daily newspapers focusing equally on similar topics.

After the 25" of January revolution, there was more flexibility in the process of
obtaining the required licenses and permits to launch a private newspaper. For
instance, Al-Youm?7 was transformed from a weekly into a daily newspaper; Al-Tahrir
was transformed from an online publication to a printed edition; and various political
parties launched their own newspapers.

The rate of readership of private newspapers in Egypt has been growing stronger

in recent years, and during the period of the revolution in January and February
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2011, Al-Masry Al-Youm appeared to have achieved a higher readership than the
state- owned Al-Ahram (Alshaer, 2015).

Following the 2011 revolution, newspapers’ circulation rate increased significantly
due to massive changes within the Egyptian society. In 2010, there were 142
registered newspapers in Egypt, and by 2012, this number increased to 567.

In 2011, right after the 25" of January revolution in Tahrir Square, and following
the ouster of Mubarak, a new paper was immediately published under the name of Al-
Tahrir. In 2012, Al-Watan newspaper was published in parallel with an online
platform focusing on breaking news reports and political columns.

Alshaer (2015) clarified that the strong growth in independent media outlets after
the revolution was due to the ease in the process of obtaining a license for a private
newspaper in the post-revolutionary environment. Those who seized this opportunity
were concerned that this process may become more difficult in the future (Alshaer,
2015).

To describe the current scene, the Supreme Council for Media Regulation (SCMR)
published the first annual report about the status of Egyptian media and the press in
March 2018. The report explained that the press in Egypt was divided between public
and privately-owned publications. The number of newspapers, magazines and
periodicals had reached 550 publications. For content broadcasting, there were 76
television channels and 29 radio networks.

According to the report published on the Council’s official website, 56
publications are owned by national/government journalistic institutions, 85
publications owned by shareholding companies and 32 owned by political parties, in

addition to other publications owned by different entities and associations in Egypt.

www.manaraa.com



Reporting On Reporters

The report highlighted three main obstacles facing the media in Egypt; massive
debts, businessmen’s controls, and the bundle of complicated laws that failed in
creating harmony or good relations either between media organizations and the
Egyptian state or between these organizations and their employees.

Meanwhile, Emad Aldin Hussein, the Editor-in-chief of Al-Shorouk newspaper,
highlighted the importance of press freedom in the Egyptian society for both the ruler
and the government’s benefits (Website Staff, Akhbarak.net, 2018, March 12).

In an interview with the CBC channel, Mr. Hussein stated that information
provided by journalists can be a valuable resource for the decision-maker, helping
him to take the right decision. Furthermore, this information has a great importance
for citizens to analyze the current conditions correctly. He praised the Egyptian media
as being the most effective in the Arab region, asserting that Egyptian journalists and

broadcasters are highly appreciated in the Arab world.

2.3 The Legal Frame of Press in Egypt:

By the time of writing this study, President Abdel Fatah Al-Sisi had ratified law
No. 180 of 2018 concerned with regulating the press (all printed publications), the
media (all broadcasted content) and all digital content (all website and social media).

The law, which included 110 articles published in the official Gazette in August
2018, focused on specifying the roles of the three main entities responsible for
regulating the media in Egypt. These entities were the Supreme Council for Media
Regulation (SCMR), the National Press Authority (NPA) and the National Media
Authority (NMA).

A great debate followed the official approval of the law by the parliament.

Journalists were concerned about whether this law would preserve their rights and not
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impose more restrictions on the Egyptian media (Aziz, M., Al-Ahram, 2018,
September 1%).

Avrticle 19 of the law focused on the problem of publishing false news. The article
stated that any media outlet, newspaper or website was prohibited from publishing or
broadcasting false news.

In February 2018, the Egyptian authorities banned around 500 news websites
including Masr Al-Arabiya, Mada Masr, Al-Jazeera and others for allegedly
publishing false news and allegedly supporting terrorism.

Osama Heikal, president of the Parliamentarian Committee of Culture and
Information, considered the new law as an expansion of the legal protection of
journalists with 18 articles dedicated to protect the freedom of journalists (Website
Staff, Egypt Today, 2018, June 10).

One of the articles stipulated that there would be severe sanctions for any physical
attack against any journalist on duty. The penalty was either being arrested or paying
a fine ranging from 10.000 to 20.000 LE. Heikal expected that the profession of
journalism would witness a wave of prosperity by providing journalists with a set of
privileges to help them in performing their job in an unprecedented way. In July
2018, after the law was approved by the parliament, his quotes were published in Al-
Shark Al-Awsat newspaper.

In an interview with Al-Osboa weekly newspaper, Hatem Zakaria, the Secretary
General of the Syndicate of Journalists, discussed Article 18 of the law concerned
with the role of the Syndicate (Alsamny, H., Al-Osboa, 2018, October 1).

The Article stated that without prejudice to the legal responsibility of the
newspaper or the media or the website, the journalist could be disciplined vis-a-vis

his syndicate if he violated his duties as stipulated in this law or in the Code of the
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Press or Charter of Honor in accordance with the provisions of the law of the
Syndicate.

On the one hand, Zakaria clarified that this article indicated that disciplinary
accountability is to be carried out in accordance with the provisions of law of the
Syndicate or the Charter of Honor, which are not currently available in the present
law of the Syndicate, the fact that necessitates the preparation of a new law that
corresponds to the new emerging conditions.

On the other hand, several members of the Syndicate Council condemned the law
describing it as “continuing attempts to restrict the press and the media and restrict
the freedom of opinion and expression”, according to a signed statement issued by the
members of the Council besides the one issued by the Syndicate itself.

One of the members of the Council, Mohamed Saad Abdel-Hafiz, a columnist in
Al-Shorouk newspaper, criticized the law, stating that it would cause the destruction
of national institutions, adding that he expected the coming period to witness a further
decline in media liberties. But, the head of the National Press Association, Karam
Gabr, praised the new law, describing it as a savior of the profession of journalism,
according to his statements to Al-Shark Al-Awsat newspaper.

Abdel-Hafiz wrote an op-ed article in Al-Shorouk newspaper regarding the new
law and the current status of Egyptian press. He acknowledged that the profession
was witnessing a period of exceptional degradation and fear inside newsrooms.

In parallel with this law, President Al-Sisi ratified another law which announced
the establishment of the NPA, whose head is to be hired by the president.

Law No. 179 of 2018 included seven sections explaining the administrative

establishment of newspapers in terms of a Board of Directors, of owners and of
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licensing. This law designated those who could be labeled as a journalist: “A
journalist is anyone who is listed as a member of the Syndicate of Journalists”.

In December 2016, the Supreme Council for Media Regulation was established,
and was then headed by Makram Mohamed Ahmed. The Council came mainly as an
alternative to the Ministry of Information, which was abolished in 2014 after the 25™

of January revolution.

2.4 The Challenges Facing the Egyptian Press:

The rich literature about journalists’ roles asserted that every decision and action
taken by a journalist represents the process of how a journalist meets the demands of
the system without losing his/her personal integrity (Hellmiller & Mellado, 2016).

Nevertheless, journalists are citizens deeply involved in their communities, so they
have to face both internal and external pressures (Hellmdller & Mellado, 2016).

In the Egyptian society, it is worth mentioning that journalism in 2018- at the time
of writing this study- differs from the journalism of two or three years ago. The time
frame of the study was quite critical for the majority of journalists who were
witnessing a number of political, economic and social changes that resulted in
reshaping and transforming Egyptian community.

The first annual report of the SCMR emphasized that Egyptian journalists enjoyed
an atmosphere of freedom; however, they did not have high professional competence,
an issue that continually resulted in a violation of standards.

The report emphasized that Egyptian media was totally an independent entity,
standing apart from the Egyptian government and its various institutions, but

suffering from both financial and legislative pressures.
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Abdelfattah Algebaly, a member of the SCMR, wrote a series of three articles in
Al-Ahram newspaper, discussing the process of reforming the state-run newspapers in
Egypt. He praised the role of the media and journalism in the developing countries,
describing them as basic pillars of democracy and transparency (Algebaly, A., SCMR
website, 2018, August 1%).

Algebaly emphasized the importance of providing the necessary guarantees that
help in carrying out journalistic practices freely without any legislative, political,
economic, financial pressures or restrictions that may affect the freedom of speech.

Algebaly said that the press institutions in Egypt have to be better qualified in
order to play their expected roles, besides ensuring and protecting the freedom of the
press and media within the framework of free competition, independence, neutrality,
diversity, and polarity.

In August 2018, Dorreya Sharafedin, the former Minister of Information, was
interviewed by Al-Ahram newspaper to discuss the state of public media in Egypt.
She stated that before the 25 of January, 2011 revolution, citizens relied on the
national media as the main provider of information, but she pointed out that due to
the robust competition of private and international media outlets lately, national
media channels were negatively impacted (Elhamy, A., Al-Ahram English, 2018,
August 20).

Similarly, the Egyptian writer Samir Sobhi referred to the importance of
journalism in shaping public opinion and achieving democracy. He said that the press
and democracy are “two sides of the same coin”. Sobhi, who published his article
titled “The Egyptian press from papyrus to blogs” in the Al-Ahram Online website in

September 2018, commented that cyber-journalism and satellite television
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transformed the Egyptian press scene in the 21% century (Sobhi, S., Al-Ahram, 2018,
September 4).

It’s an undeniable fact that journalism is a substantial pillar in achieving
democracy within any society across the globe. Zelizer (2008) acknowledged the
importance of journalism despite the ongoing support or critique towards its role,
referring to its function in helping people and connecting them to the larger body of
politics.

Regarding the political scene in many countries of the world, Zelizer (2008)
confirmed that journalists were facing considerable criticism regarding their
journalistic performance, amid a political atmosphere that often turned out to present

an obstacle in performing journalists’ functions.
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Chapter Three

Literature Review

Divided by headings and subheadings, the following literature review
establishes the importance of the study through discussing journalists’ self-perception
of their current state of work. The following review is essential in identifying the
various controversies in the field by analyzing the earlier assumptions in order to
construct the research questions and hypotheses for this study. It is also worth
mentioning that journalism research was traditionally located in two different
disciplines; namely, the humanities and the social sciences (Deuze,2004).

For the purpose of this study, the conceptualization of “self-perception” was
applied within the work context, which could be explained by analyzing the
professional work identification. The core of self-perception is naturally lying within
the psychological arena that analyze images and perceptions of people towards
themselves and that self-perception plays a leading role in forming feelings and

attitudes, resulting in behavioral outcomes (Niskala &Hurme, 2014).

3.1 Self-Perception of Journalists towards their Job:

As reporters and editors, journalists in different countries tend to be pluralistic in
their self-perceptions. According to a number of comparative studies using a survey
approach, journalists see themselves as serving contradictory functions in their
society (Deuze, 2008).

The heart of this feeling comes from apparent tensions between discursive
structural factors (e.g., society, economy, culture, media system and history) and

personal subjectivities (e.g., background, involvement, gender and ethnicity).
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To assess the professional roles of journalists, it is not recommended to focus
solely on analyzing the news content, but also on the journalists’ perceptions of their
roles (Hellmdiller& Mellado,2015). According to a Reuters Institute’s survey in 2015
that was processed by Robert Picard, journalists who felt that their profession would
be a “harder job with less institutional support” were more apt to be more
independent and to be thinking more about personal branding because of their
unstable careers.

Deuze (2004) suggested that considering journalism as an ideology helps in
separating the field from its often-spread culture and social boundaries, which is
necessary in examining self-descriptions of journalists across the globe. But he
mentioned that after comparing the characteristics of journalists based in 21
countries, they turned out to be similar, more or less, worldwide. Picard (2015)
developed three schemas to investigate the implications of journalism as a career in
the future, and not in the past or present. The survey covered the journalists’
perceptions of work (the activity), labor (employment relations), and their
professional identity (who is a journalist).

Picard (2015) pointed out that journalists had an evident concern for their
work/life balance. The sentiment expressed in the statements listed in the survey
embodied the view that journalists would continue working on their promotional
identity in social media activities in order to maintain a good professional life in the
light of the fundamental changes in journalism. 86% of the participants agreed with
this view.

Surprisingly, only 28% of respondents (out of 509 participants) agreed that

journalism would be a “more satisfying and rewarding” job in the future, while 71%
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agreed that journalism would be more stressful than other administrative jobs, as
mentioned in Picard (2015).

Regarding professional autonomy, 38% of the group agreed that journalists would
have less autonomy in their work in the future. For the financial segment, 60% of the
participants agreed that salaries and benefits would face a decline in the future.

Like most white-collar fields, the profession of journalism has witnessed several
changes in order to achieve higher professional status (Volek & Jirdk, 2007). One of
the main outcomes of positioning in a higher place within the professional
community is that professional journalists would enjoy a strong experience and a
valuable labour market (Volek &Jirék, 2007).

Volek and Jirdk (2007) defined the professional model of a journalist as a
combination of factors that contribute to enhancing the professional self-image,
including the ability to convey information to others, detect problems and publicize
them, help people, be amongst the first to know what was going on, promote certain
values and ideals, appear in public, influence political decisions, affect the public,
present financial assessment, create a network of contacts, enjoy unlimited freedom
from superiors, secure employment, enjoy prospects for career growth, enhance
education and finally enjoy social recognition.

Volek and Jirdk (2007) said that the ideal model of the professional journalist and
the self-regulating journalistic behavior in relation to the professional codes became
problematic over the last fifty years.

Using these criteria as the baseline, analyzing the professional roles of journalists
can help in understanding the mechanism of “spiral of silence” within a newsroom,
because it shows how a systematic process can control journalists’ choices and

opinions (Hellmuller &Mellado, 2016).
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3.1.1 Professional Identification of Journalism as an Occupation:

The origin of “professional identity” as a concept was originally introduced in
Social Identity Theory (SIT) by the social psychologist Henry Tajfel in 1978. The
theory explained how an individual’s identity was formed and recognized in the
context of a certain group “in-group” versus “out-group” or other groups.

By applying this perspective into the journalistic arena, Russo (1998) reported that
journalists usually identify more with journalism as an occupation, rather than with
the newspapers they work for, according to his study on one metropolitan newspaper.

Wiik (2009) used the concept of professional identity as a reference to the
aggregated perceptions of Swedish journalists about themselves as professionals. He
identified professional identity as “a form of social identity that connects members of
the same occupation”.

The wider frame of identification is seeing it as an ideology rather than as specific
goals for a number of members working in a single news organization (Wiik, 2009).
The relationship between a shared professional identity and the surrounding practices
of journalism is the main process that shapes the field of journalism (Wiik, 2009).

Interestingly, Wiik (2009) remarked that the basis of the journalistic profession is
homogenizing, and its layers of professional identity are woven together within a
changeable professional discourse. He referred to the multi-tasking feature of the
journalistic profession, as it requires the journalist to research, report, write and
sometimes photograph to in order to fulfill his roles on the job.

Wiik (2009) highlighted the two-fold feature that contributes to the identity-
making of journalists; namely, achieving legitimacy in the eyes of their peers in the
same career as well as in the minds of other related groups (e.g., politicians,

advertisers, etc).
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Regarding the relation between the professional ideals and the identity-making of
journalists, Wiik (2009) stated that enjoying a sense of professionalism in the field
has its effect on creating the feeling of belonging and of pride, in addition to drawing
the way to how to act and behave in the day-to-day work functions.

Wiik (2009) identified the main professional ideals of Swedish journalists during
the period between 1989 and 2005 as follows: scrutiny, explanation, stimulating new
thoughts and ideas, giving people experience, criticizing social justice, neutrality, and
mirroring public opinion.

The discourse of professional journalistic roles is the main scope where
journalistic identity is contested and reproduced (Hanitzsch, 2017). Wherever there is
a struggle about preserving roles of journalists, there is a process of transformation
happening (Hanitzsch, 2017).

Nygren and Stigbrand (2014) suggested that the professional identity of journalists
implies two main dimensions; an internal one that deals with assessing themselves
and an external one related more to how “the other” groups in the society think of
journalists. They commented that these dimensions measure professional roles in
relation to other different groups in the society.

Three strong dimensions have been correlated to the most important roles that
should be implemented by the journalist (Nygren & Stigbrand, 2014). First, the
accuracy dimension (e.g., being accurate and having a sense of justice); second, the
expressive dimension (e.g., having a trait of self-expression and curiosity); and third,
the networking dimension (e.g., looking good and having the ability to create new

contacts).
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Russo (1998) suggested that the ability to perform the professional roles of
journalism and having a sense of fulfillment inside the work could have a major

impact towards identification of the profession.

3.1.2 Professional Roles of Journalists at Work:

Exploring the roles of journalists through research is central to the understanding
of journalists’ identity in society, especially in the 21 century where journalism’s
identity is shaken. So, it is not surprising that studying journalists’ roles and identities
has its own scope of journalism and communication research (Hanitzsch, 2017).

From a practical point of view, professional roles are considered to be key aspects
when how to define journalism as a profession is concerned (Mellado et al., 2016).

For a long time, media sociologists debated journalists’ perceptions of their roles
in society and their major effect in shaping the stories they craft (Tandoc, Hellmueller
& Vos, 2013).

Nevertheless, several authors have highlighted the fact that journalists do not
usually perform a specific role, but they tend to perform a collective outcome of all
their expected roles in the community (Mellado, 2014). Journalistic roles are being
produced and reproduced as outcome of journalists’ negotiations with conflicting
normative expectations (Tandoc et al., 2013).

Willnat, Weaver and Choi (2013) confirmed that the way journalists define their
roles in society has its own implications on setting the boundaries of their journalistic
skills and abilities. However, the authors pointed out that whether all journalists share
the same professional roles or not is still debatable among scholars.

Comparative research has demonstrated that journalists tend to play a variety of
cognitive roles, mostly depending on the political and social circumstances they work

within (Hanitzsch, 2017).
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From a journalism practice perspective, the professional roles of journalists are
considered to be part of media routines that are manifested by repeated practices
(Ireri, 2016). Subsequently, the performance of these journalistic roles can be
measured through two stages; namely, the production process and the news outcome.
Hence, the performance of roles can take the cycle of actions performed prior to the
output (Mellado et al., 2016).

The performance of journalistic roles deals with the manifestation of professional
ideals in journalistic practice, in addition to interacting with actions and behaviors
(Mellado et al., 2016). In the field, there are several dynamic negotiations influenced
by different internal and external constraints that prevent, but can also enable, the
practice of journalism (Mellado et al., 2016).

Hanitzsch (2017) considered that journalistic roles are performing a duplicated
job: “they act as a source of institutional legitimacy relative to the broader society,
and through a process of socialization they inform the cognitive toolkit that
journalists use to think about their work™.

By applying the perspective of discursive institutionalism as a baseline for
investigating the journalistic roles from a professional angle, Hanitzsch (2017)
observed that journalists articulate their professional roles at two levels: role
orientations (normative and cognitive), and role performance (narrated and practiced).
Hanitzsch (2017) explained that normative roles (what journalists have to do) enclose
desirable expectations by the society, while cognitive roles (what they want to do)
encompass organizational values, attitudes and beliefs embraced by the journalist. For
the practiced roles (what they really do), the focus was on the journalist’s role in the
field of practice, and narrated roles (what they think they do) capture subjective

perceptions on the journalist’s performance.
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Furthermore, analyzing professional roles is highly required to increase our
knowledge about how these roles are performed in the different parts of the world
(Mellado, 2014). The conceptions of professional roles of journalists, in different
countries, have become central to journalism studies.

One of the prominent studies that classified the professional roles of journalists in
18 countries was done by Hanitzsch et al. during the period from 2007 to 2009. The
authors distinguished these roles as forming four major groups: populist disseminator,
detached watchdog, critical change agent and opportunist facilitator.

Wilhoit and Weaver (1996) argued for a three-role typology for a journalist;
disseminator, interpreter and adversary. The journalists surveyed were sorted
according to four professional conceptions of role orientations (Hanitzsch et al.,
2011):

* Populist disseminators see themselves as detached observers who are
responsible for news-feeding the audience the most interesting information to
them.

* Detached watchdogs are also detached observers, but they are highly active
as watchdogs of the political and economic powers by holding these powers to
account.

» Critical change agents drive social change, encourage political participation
and influence the public opinion out of a critical attitude towards the
government and business elites.

* Opportunist facilitators see themselves as strong constructive partners,
helping the government to achieve economic well-being and social

development in the process of nation-building.
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Hanitzsch et al. (2011) clarified that most journalists across the globe value the
normative ideals of non-involvement, dissemination of political information, and
wearing the suit of a watchdog in monitoring the government. Although these values
are usually considered western, journalists accept them as standard values across the
world (Hanitzsch et al., 2011).

It was also surprising that most journalists seem to be steering away from
influencing public opinion and calling for social change, but are keener to monitor
both political and economic elites (Hanitzsch et al., 2011). The study indicated less
support towards journalism culture in Egypt, Turkey, Uganda, and partially in China.

Hanitzsch et al. (2011) found that Egypt had a special position among countries
under study; the researchers explained that Egyptian journalists had strong
interventionist motivation in addition to a critical attitude towards the government.
The authors said: “The unique position of Egypt might also indicate the existence of a
distinctive journalism culture in the Arab world”.

The professional standards of ethical journalism appeared to be unified and
accepted among journalists whatever the situation or the context of practicing
journalism in any of the countries surveyed may be (Hanitzsch et al., 2011). Many
journalists justify causing some harm to others if the final outcome has a greater good
for the public.

Skovsgaard, Albak, Bro and De Vreese (2013) identified similar professional
roles for journalists, as perceived by them at their work; ‘passive mirror’, ‘watchdog’,
‘public forum’, and ‘public mobilizer’. The authors described these roles as the ideal
role perceptions in the eyes of the journalists. The “passive mirror” role is similar to
the role of information-disseminator, while the “watchdog” role deals with objectivity

to maintain balance in criticizing the power.
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Skovsgaard et al. (2013) commented that both “public forum” and “public
mobilizer” roles are emerging with the rise of public journalism.

Weaver and Wilhoit (1996) suggested that the role of “populist mobilizer”
includes developing intellectual and cultural interests of the public, setting the
political agenda and giving ordinary people a chance to express themselves.

Willnat et al. (2013) reported that out of 31 nations and territories, journalists
working in 22 nations chose “reporting the news quickly” as the most important role
played at work, followed by “providing analysis of the events”, then “playing the
watchdog role” in their country. They observed that the role of “watchdog” needs to
be defined within the context of each country’s circumstances, cultures, and media
systems. Deuze (2005) explained that journalists tend to represent the “watchdog”
role in the name of the people, as they have a sense of “doing it for the public”.

Another comparative analysis of journalistic roles applied in 31 countries, found
that detachment, non-involvement, as well as providing political information, and
monitoring the government are the most essential journalistic functions across
different countries (Weaver & Willnat, 2012). The study was based on surveying
almost 30,000 journalists from 31 countries and territories who chose “reporting the
news quickly” as the most important role performed by journalists, followed by
“reporting objectively” and “providing analysis” of events; acting as the “watchdog”
was fourth, followed by “providing access for the public” and “providing
entertainment” (Weaver & Willnat,2012).

The authors conducted a further analysis over the previous study of the journalists
in 31 countries. They discovered that journalists, under this study, were younger and
less experienced in valuing the analytical role of journalism; thus, they were less

satisfied with their work.
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Moreover, Mwesige (2004) reached a similar outcome while conducting a national
survey of Ugandan journalists during a shaky transition period in Sub-Saharan Africa.
The journalists showed their strong advocacy for their role as a “populist mobilizer”
or an advocacy that carried the responsibility of setting the political agenda, in
addition to supporting the process of getting the information quickly as the highest
rated function in the media. At the same time, the Ugandan journalists applauded the
roles of the journalist as interpretive and as disseminator.

Among international studies, journalists seem to highly identify themselves as
agents of an information-sharing process, as criticism and service doers, besides
encouraging neutral and accurate informing along with political and industrial
monitoring as well as taking the side of the weak (Niskala & Hurme, 2014).

Ireri (2016) concluded that “providing citizens with information” is the role
selected the most and was retrieved from a national survey of Kenyan journalists,
followed by “advocates for social change”, then “supporters of official policies”,
“motivators of people to participate in civic activities” and “ watchdogs of
government” as the last one.

In their comparative studies between the perception of Finnish journalists and
public relations professionals towards both their professional self-image and towards
each other’s job, Niskala and Hurme (2014) reached similar results when asking
journalists about the professional role they played the most, which turned out be
“neutral informer” and “advocate” and “being a voice for the weak”.

Another related aspect of role perception is how it is performed. Mellado et al.
(2016) found that research of role conception has one main repeated assumption,
arguing that the way journalists understand their roles has a positive correlation with

shaping the news content they produce.
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The underlying assumption of role conception research is that it took for granted
that the way journalists define their jobs would affect their performance
(Hellmedller& Mellado, 2015). Mellado et al. (2016) acknowledged that the
functionalist approach was the tool most used in exploring the professional roles in
the journalistic field. This approach depends on defining this professional role upon
the expectations of society towards the individual, which helps in creating “rules and
patterns of behavior” (Mellado et al., 2016).

Mellado (2014) connected the characteristics of professional roles to various
journalistic discourses to produce six main dimensions of role performance; namely,
interventionist, watchdog, loyal-facilitator, service, infotainment and the civic model.

The definition of these dimensions emerged from three basic domains: the
relationship between journalism and those in power, the presence of the journalistic
voice inside newsrooms, and the way journalists approach the audience (Mellado,
2014).

The disseminator-interventionist dimension deals with how a journalist reports a
story with a direct proportional level of intervention, while the watchdog dimension is
related to holding the powerful person accountable through questioning and criticism
(Mellado, 2014). With regard to the loyal-facilitator dimension, it materializes by
showing support for government activities and by stressing upon the feeling of
nationalism (Mellado, 2014).

The last three dimensions of role performance are based on various understandings
of the audience. Service journalism provides the public with knowledge about their
daily lives, infotainment journalism communicates with audiences as spectators, and
finally the civic model of journalism encourages the citizen to participate in public

activities (Mellado, 2014).
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No one can read a journalist’s mind; hence, evaluating the professional roles of
journalists must be based on its collective-relational duties by locating these six
dimensions, through examining 43 indicators of journalistic role performance and
how much they depend on media orientation as well as on the journalistic beat
(Mellado & lagos, 2014). The authors discovered that the disseminator role is
considered to be the most common among Chilean journalists.

Mellado and Lagos (2014) suggested analyzing the influence of both media
orientation and journalistic beat on role performance in order to discover the factors
behind shaping the final news product.

From the literature review, it is clear that journalistic role conceptions vary more
across countries than within countries (Weaver &Willnat, 2012). Mellado and Van
Dalen (2013) focused on measuring what they labeled as the “the gap between
rhetoric and practice” regarding professional roles of journalistic practice. This gap is
between role conception and role performance and measuring it requires
understanding the discrepancy between an individual’s perceived role and his or her
professional practice. The researchers also highlighted the impact of other variables
on news decisions on both the organizational and/or societal level.

Hanitzsch (2017) agreed that there was a gap between the roles the journalists
target to achieve and the roles carried out on the ground and he referred to a
correlation between cognitive and actual roles performed by journalists.

Volek and Jirdk (2007) suggested that along with the traditional journalistic goals
of education, advocacy, and objectivity, a fourth career objective was personal work
advancement instead of the idealistic goals of social change (Niskala & Hurme,

2014).

26

www.manaraa.com



Reporting On Reporters

3.1.3 Perceived Professional Autonomy of Journalists:

The origin of the word “autonomy” comes from a Greek word ‘autonomous’,
which means living under one’s own laws, while the practical meaning in the
dictionary is ‘not to be controlled by outside sources’ (Siraj &Hussain, 2017).

The professional independence for journalists at work is increasingly becoming a
heavy burden as it largely affected by political, social, and cultural changes.

Regarding the work environment, one of the biggest rights, yet most challenging
for journalists is professional autonomy and freedom at work. The right to have
professional autonomy is “to exercise independent decisions in doing their work”
(Mellado & Van Dalen, 2013).

As an integral part of professional identity, Russo (1998) concluded that autonomy
is positively and significantly related to both professional and organizational
identification. He asserted that journalists consider autonomy as an important element
that either enables or disables their ability to make decisions that directly affect their
journalistic product.

Being independent and free is one of the main characteristics of modern
journalists. However, Deuze (2004) noted that the consequences of “multimedia and
multicultural reporting” still challenge this journalistic autonomy.

Lauk and Harro-Loit (2016) considered autonomy as a necessary part of the
professional culture of journalism, adding that this element is helpful when
distinguishing citizen journalism from professional journalism.

Reich and Hanitzsch (2013) identified the “perceived influences” of autonomy in
the eyes of journalists. They referred to their own personal perceptions of the

different forces that are involved in the process of news production.
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From a journalistic perspective, the level of autonomy that journalists enjoy is
continuously adjusting to how they perform the role of reporting news (Sjevaag,
2013).

An international comparative study explored and validated a dimensional structure
that underlines these perceptions (Hanitzsch et al., 2010). The findings indicated six
distinct domains of perceived influence which are:

Political influences (e.g., government, politicians, censorship, etc.), economic
influences (e.g., profit expectations, advertising, market pressures and
audience research), organizational influences (e.g., ownership, management,
editorial decision making), procedural influences (e.g., news routines,
deadlines, editorial resources), professional influences (e.g., professional
conventions, newsroom policies, media laws), and reference groups (e.g.,
competitors, colleagues in other media, audiences, friends and family).

Journalists need autonomy, at both individual and organizational levels and
separating these two levels is not an easy task (Sjevaag, 2013). The value of
journalistic autonomy depends on how journalists perceive this autonomy on both
organizational and institutional levels (Lauk & Harro-Loit, 2016).

Deuze (2005) encouraged the role of journalistic autonomy in the age of
multicultural reporting, saying that reporters can only flourish in free-censored media
organizations. He considered editorial autonomy as “invoked in the face of any extra-
journalistic or management-driven force”.

Journalism is practiced within an institution; therefore, professional autonomy
should be analyzed and investigated within an institutional context because it is a
fluid concept that is rapidly changing due to the daily function of news reporting

(Sjovaag, 2013).
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The absence of journalistic autonomy should be felt by journalists themselves
(Lauk &Harro-Loit, 2016). For the private media, the administration puts the trust of
advertisers in the first place, although they do value the meaning of trustworthiness
(Lauk & Harro-Loit, 2016).

Reich and Hanitzsch (2013) distinguished three main levels of perceived
professional autonomy; the individual level (e.g., journalists’ professional
backgrounds and their roles within their work), the organizational level (e.g.,
newsroom environment), and the societal level (e.g., the social, cultural and
ideological context which journalists operate within).

The way journalists perceive the value of professional autonomy in their work
depends on the educational background they acquire, and whether or not their
countries have a critical and reflective journalism culture (Lauk & Harro-Loit, 2016).

Countries having no great journalism culture lack an understanding of the
importance of professional autonomy, whereas countries with a long history of
professional journalism appreciate journalism professional values (Lauk & Harro-
Loit, 2016).

In the specific reality of journalism, Reich and Hanitzsch (2013) assumed that
professional factors, such as policies and practices of the profession in general, are
usually perceived by journalists as limiting forces to journalistic autonomy. Both
authors mentioned that influences from the reference groups, whether in the
professional area or the private life have their own effect on the determinants of
journalists’ professional autonomy.

During their comparative study of 1,800 journalists recruited in 18 countries,
including Egypt, Reich and Hanitzsch (2013) found that professional autonomy is

typically manifested at two levels; first, when journalists are free enough to have the
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final decision on which stories or reports to cover and edit, as well as choosing the
angles, frame, and sources of their news stories. The second level deals with the
editorial hierarchy and its relation with the operative procedures beyond reporting.

Willnat et al. (2013) noted that the majority of journalists around the world
comprehend the importance of professional autonomy to their job, but they suffer
from large gaps between the ideal version of autonomy and the actual freedom they
have. It is worth mentioning that these gaps do not only exist in countries with limited
press freedom, but also in newsrooms with relatively free environments.

In respect to journalistic practices, journalists who suffer from limited professional
autonomy, usually predict that their newsroom is influenced by other political factors
(Reich & Hanitzsch,2013).

Mwesige (2004) argued that enjoying a sense of professional autonomy doesn’t
necessarily mean an absence of organizational and political threats towards press
freedom, which was the case during a survey of Ugandan journalists.

Mwesige (2004) identified two indicators used to capture the operational routines
of professional autonomy as well as freedom of reporting. They measured
professional autonomy through two statements as follows: ‘I have a lot of control
over the work that I do” and ‘I am allowed to take part in decisions that affect my
work”. The journalists under this study confirmed that they have considerable
professional autonomy at their work.

Mellado et al. (2016) criticized the increasing pressure of self-censorship and its
implications on professional autonomy. These, eventually, are a major hindrance
towards journalistic performance in the society. Surprisingly, journalists working in
state-owned media are reported to suffer from less autonomy than their fellows

working in private newspapers (Reich & Hanitzsch, 2013).

30

www.manaraa.com



Reporting On Reporters

No doubt that the type of media system within any country has a direct effect
towards the level of autonomy within its media organizations (Sjgvaag, 2013).

Reich and Hanitzsch (2013) concluded that high professional autonomy among
journalists is expected to correlate with higher levels of press freedom and minimum
levels of state intervention in the media.

Reich and Hanitzsch (2013) warned that media outlets, which have a certain
political tendency, are expected to have journalists with limited professional
autonomy, because they supposed to be yielded to their organization’s editorial slant.

From a national angle, journalists in “full democracies” enjoy the highest levels of
autonomy in their work as compared to their counterparts in “flawed democracies”
(Reich & Hanitzsch, 2013).

Siraj and Hussain (2017) demonstrated that predictors of professional autonomy in
Pakistan depend on two dimensions which are comprising journalists' perceived
influences on their work and defining the objective limits of autonomy that exist
beyond journalists' perceptions. They clarified that journalists' subjective perceptions
of the way that political, organizational, procedural, professional, and reference group
directly influence their work are one of the strongest predictors of what professional
autonomy means to them.

In Pakistan, journalists pinpointed several factors that influence journalists’
autonomy at work; namely, editorial policy, military and state security, feedback
from the public, advertising constrains, media ownership, media legislation and
editorial policies (Siraj & Hussain, 2017). However, there are some factors that didn’t
have a major influence over their journalistic autonomy. These are public relations,
business people, pressure group, government officials, profit expectations and

competing with other media organizations.
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Due to the changing nature of journalism across nations, as mentioned above,
journalistic autonomy turns out not to be a stable entity, but it is something that is
changing rapidly and requires negotiating within the daily process of news reporting.
It is better to resolve it at the level of practice (Sjgvaag, 2013).

It’s undeniable that the more journalists practice autonomy inside their work
boundaries, the more they could execute their job with a sense of responsibility (Siraj
&Hussain, 2017).

Moreover, in a study of a group of one metropolitan newspaper journalists
designed to compare between their professional and organizational identification,
Russo (1998) found that professional identification is considered to be a source of
collective inspiration, energy and strength. When journalists feel that their
professional roles are related to the values of their profession, they enjoy a greater

feeling of job satisfaction.

3.1.4 Job Satisfaction of Journalists at Work:

Russo (1998) demonstrated that there is a high correlation between enjoying
professional autonomy inside work and achieving a high score of job satisfaction, and
this has an effect on enhancing their sense of professional identification. The
measurement of job satisfaction has been a scope of debate in the sociological
scholarship.

Cross (1973) acknowledged that job satisfaction is largely considered a multi-
dimensional construct, because any worker inside an organization might be satisfied
with his salary but dissatisfied with his relationship with superiors.

Cross (1973) constructed the Worker Opinion Survey (WQOS) that includes six
subscales of job satisfaction, covering the following: The firm as a whole, the pay,

opportunities for promotion, the job itself, the relationships with immediate superiors
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and with co-workers. The scale covered 48 items presented in statements under each
subscale.

Macdonald and Maclntyre (1997) believed that there should be fine lines between
job satisfaction and employee morale. They referred to the previous studies about
scales of measuring job satisfaction, which included basic criteria such as pay,
promotion, supervision, working conditions and relationships with superiors and co-
workers as well.

Willnat et al. (2013) referred to the massive changes that hit the work environment
of journalists around the globe in the last two decades, and how this transformation
posed a potential threat to the working conditions of journalists. Assessing the
indicators of job satisfaction among journalists was one of the analytical points that
several comparative studies focused on.

Willnat et al. (2013) found that journalists in Japan, Singapore and the United
States grade their level of job satisfaction by rating their news organization’s role in
informing the public. Other indicators for measuring job satisfaction in the study that
went across nations were the ability to cover a subject, the ability to serve the society,
the ability to help people; however, only one third of all journalists in 18 nations
showed that they are very satisfied with their job (Willnat et al. 2013).

A large number of studies that analyzed job satisfaction among journalists from
different nations explored various factors such as organizational characteristics,
individual characteristics of journalists, and their assessment of organizational goals
(Willnat et al. 2013).

One worrisome finding detected by Willnat el al. (2013) in the study was that the
vast majority of journalists would likely look for other employment possibilities

because they feel no happiness in their current jobs. Another conclusion by the study
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was finding a correlation between professional autonomy and perceived levels of job
satisfaction.

Interestingly, Pokrywczynski and Crowley (1997) discovered in their study on
journalists working in daily newspapers that there was a wide feeling of
dissatisfaction among young employees in the newsrooms, which led to a migration
of young, talented and smart juniors to other careers.

Pokrywczynski and Crowley (1997) noted that being satisfied or dissatisfied at
work has its known effects on one’s self, family and life as a whole. This is evidenced
by Macdonald and Maclintyre (1997) who found that job satisfaction is related to
other external factors. They explained that job and life satisfaction have their own
influence on each other. They noted: “A crisis at work may cause disruption at home
and later a crisis at home might cause disruption at work™.

Pokrywczynski and Crowley (1997) examined job satisfaction among employees
working in advertising departments at 200 different newspapers based on four
dimensions, namely, work roles as described by company goals, salary and rewards,
relationship with supervisors, and relationship with colleagues.

Pokrywczynski and Crowley (1997) quoted Edwin Locke in their study stating that
job satisfaction might be related to mental health, which plays a major role in

absenteeism and turnover.

3.1.5 Psychological/ Mental State of Journalists at Work:

The psychological wellbeing is about relations with our self, and our involvement
with others within the society. Obtaining stable mental health means maintaining
good relations in our close circles in life and being socially involved (Masse et al.,

1998).
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A reliable and valid scale used to measure psychological health at work (PHW)
was developed by Masse et al. (1998). The scales included positive and negative
indicators of psychological health by assessing two instruments:

--The Wellbeing Manifestations Measure Scale, a 25-item scale plus six factors
measuring wellbeing at work (e.g., “I had goals and ambitions”, “I got along well
with my colleagues”),

--The Distress Manifestations Measure Scale, a 23-item scale and four factors to
measure of distress (e.g., “I felt depressed” or “I felt emotionally balanced”).

Several studies supported the validity and reliability of both the wellbeing and
distress measures (Brien, Hass &Savoie,2012).

Masse et al. (1998) concluded that basic dimensions of psychological wellbeing
include control of self and events, social involvement, happiness, self-esteem, mental
balance and sociability.

Najder, Merecz-kot and Wajcik (2016) examined the psychological risk for health
and stress exposure and its relationship with occupational functioning of journalists.
They found that the most frequent complaints of journalists in Poland were the mental
effort and readiness to act on time as well as limited opportunities for promotion.

Depending on the specificity of each position inside the journalism occupation,
each journalist faces his/her solo psychological risk and stress, depending on job
characteristics (Najder, Merecz-kot &Wajcik, 2016). Generally, they acknowledged
that higher levels of stress among employees of media organizations result in poor
functioning at work.

Ofili, Tobin, llombu, Igbinosun, and Iniomo (2014) detected psychological
disorder among journalists working in Nigeria. While these journalists expressed a

feeling of tiredness on resumption during work, they also felt a sense of negativism.
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They had frequent expressions of anger, and a tendency to dread going to work in the
morning.

Ofili et al. (2014) assessed the criteria of job satisfaction using five main domains,
including pay, promotion, work relationships with supervisors and colleagues,
communication inside the organization, and the use of skills. The researchers
confirmed that job satisfaction and job stress are correlated in a mutual relationship
where satisfaction affects stress and vice versa.

Najder et al. (2016) noted that journalists who experience less stress at work enjoy
better health and have the ability to work better compared to their colleagues who
took more sick leaves as a result of job stress. Moreover, less stressed journalists
were found to be more satisfied than others who were taking more days off.

Ahlberg, Konodnen, Rantala et al. (2003) studied occupational stress among
Finnish radio and TV broadcasting employees and its association with work duties
and working hours. They found that the self-reported survey showed that journalists
taking both overtime and sick leave were from positions with high levels of job stress

Ahlberg, Kononen, Rantala et al. (2003) pointed out that stress is becoming an
integral part of our modern work-life, warning that it could lead to physical disorders

and mental problems.

3.2 Self-Perception of Professionals Working in Other Occupations:

The pure definition for self-perception is what one defines as a person’s self-
concepts and self-image. From a professional perspective, every job has its own
practices, values and standards. This part of the literature will cover how most of

these job practitioners perceive themselves in the context on their profession.
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3.2.1 Entrepreneurship:

Entrepreneurship is one of the rising businesses all over the globe, although it is
not a recent phenomenon. One of the first economists to discuss this trend was Joseph
Schumpeter in 1949. He explained that entrepreneurship is the ability to generate
innovations which transform markets. Shane (2006) sees the entrepreneur as the one
who seeks discovery, evaluation and exploitation of new opportunities, in various
industries, with the intention of introducing new products and services.

One of the leading studies focusing on the self-perception of entrepreneurs was
done on the Brazilian enterprises. Nassif, Hashimotos and Amaral (2014) noted that
the entrepreneurs who were interviewed in the study have demonstrated personal
profiles of flexibility in new situations. The authors added that these entrepreneurs
were seeking innovative solutions to daily obstacles as well as seeking adaptation to
diversity. The study revealed that entrepreneurs usually tolerate error and failure
through taking risks without fear.

Applying the perspective of factorial analysis of the entrepreneurs’ self-perception
of their skills as a baseline for exploring their life characteristics, the study
highlighted two main factors; impulsiveness, and strategic attitude towards their

enterprises.

3.2.2 Nursing:

Taking care of patients who are under medical observation is considered a
sensitive role for nurses, as it implies a secondary responsibility for patients’
wellbeing after doctors. For this critical role, Varaei, Vaismoradi, Jasper, and
Faghihzade (2012) examined the perspectives of the Iranian nurses regarding factors

influencing their nursing image.
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Varaei et al. (2012) stressed that images of nurses are closely linked to the socio-
cultural context; hence, nurses’ perception of the public stereotyping of their job is
related to their self-concept and self-esteem.

The study revealed that nurses’ knowledge of their perceived public image and
self-image is positively associated with their self-esteem and their level of job
performance and satisfaction.

Varaie et al. (2012) stressed that improving both the self-image and public image
of nurses is crucial for the purpose of recruitment and motivation to work.

An equally significant aspect of self-perception in any occupation is gender
equality. While stereotypical public image of nursing is quite poor in Iran, Valizadeh,
Zamanzadeh, Fooladi, Azadi, Negarandeh and Monadi (2014) highlighted that male
nurses disagreed with the public notion that nursing is a feminine job, but they
insisted that male nurses are required in an Islamic country like Iran, where there is
gendered nursing care. Valizadeh et al. (2014) pinpointed that the participants of the
study asserted that males tend to excel in the masculine high-tech roles in that field,
while females chose feminine roles in postpartum and pediatrics care.

Varaie et al. (2012) drew a number of domains and items while conducting a
survey of nurses’ self-reporting on their professional image, which were: the nature of
work performance, the characteristics required for entry to work, occupational and
educational preparation, the social role characteristics of nursing, the prestige

economic and social status of self-image.

3.2.3 Teaching:
One of the most exhausting jobs in different countries is teaching, as it requires
different skills and abilities to adapt to the scholastic environment and deal with

children and teens.
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Brien, Hass and Savoie (2012) examined teachers’ self-perception of their job
performance, with a special focus on satisfying the specific needs of Quebec teachers
in order to attain stable psychological health and perform adequately.

Brien et al. (2012) asserted that the more teachers perceive their job as meeting
their needs for autonomy, for competence, and for relatedness, the more they enjoyed
higher levels of psychological health which definitely leads, in turn, to better job and
task performance.

Another study focused on novice and beginner teachers in medical schools in
Pakistan, and the research revealed that self-perceptions of new teachers towards their
work skills were competency, ability to use and integrate technology , good rapport
with students, and easy adaptation to the job environment (Qamar, Tasawar, Gul and

Naqgvi, 2016)

3.2.4 Interpreting:

When there is no shared language, the interpreter is man of the job. Dubus (2016)
remarked that interpreters describe their roles depending on the work environment;
whether as an advocate, a language conduit, a cultural broker/ navigator, teacher and
a supporter for the client. Hsieh (2008) confirmed that medical interpreters move
between all these roles depending on the situation.

Dubus (2016) remarked that interpreters struggle to balance their work in relation
to the provider. According to findings, the interpreters struggle to separate their
personal beliefs, cultural experiences, and political views while being in the
interpreter-mediated session. Hsieh (2008) remarked that interpreters are only the
voice of others, and are not allowed to express their personal opinions or emotional

reactions to the provider.
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While they see their job as effective, yet complex, the participants in the study of
Dubus (2016) expressed a feeling of being invisible and devalued. In contrast, Hsieh
(2008) found that although interpreters are silent (and not behind speakers) when the
main speakers communicate directly, they empowered them, indirectly, to establish

trust and rapport (e.g., having eye contact).
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Chapter Four

Theoretical Framework, Research Questions and Hypotheses

This study proposes self-perception theory as the most suitable framework to
comprehend the process, which occurs inside oneself by observing one’s own

behavior and concluding what attitudes must have caused it.
4.1 Background of Self-perception Theory:

The first scholar to propose the self-perception theory was the American
psychologist Daryl J. Bem, who argued that one’s attitudes are usually considered as
inferences of one’s own behaviors (Bem, 1965). Several social psychologists rated
this theory as an alternative to dissonance theory proposed by Leon Festinger in 1957,
which was concerned with interpreting cognitive dissonance effects.

Bem had elaborated on self-perception theory in two prominent articles; the first
one that introduced the theory was in the Journal of Experimental Social
Psychology in 1965 and the second one was more focused on relating his theory to
cognitive dissonance theory, as an alternative interpretation of dissonance phenomena
This was published in the Psychological Review in 1967.

Bem concluded that the heart of self-perception theory is made up of two major
predispositions (Bem, 1972). First, individuals realize their own attitudes and
emotions, partially, by drawing them from an observation of their public behavior
and/or the circumstances that surround these behaviors. Second, the individual is
considered as an outside observer who relates external cues with the inner state of the
individual.

Two years after the introduction of the theory, Bem elaborated more on the

connection between his theory and the cognitive dissonance theory of Festinger.
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The basic idea of the dissonance theory is that when an individual has two
inconsistent cognitions, he will face a pressure called an aversive motivational status
called cognitive dissonance. Then he will try to get rid of that pressure by alerting one
of those incompatible cognitions in his mind (Bem, 1967).

Bem (1967) remarked that the cognitive dissonance theory is placed within the
area of psychology as it examines the relations between stimuli and responses within
an individual, according to the current phenomenology of the person. But the
alternative context that self-perception theory assumes is that relations between
stimuli and responses within an individual depend on an individual’s past training

history (Bem, 1967).

4.2 Critical Review of Self-perception Theory:

Based on the premise of self-perception theory, the situational cues surrounding
the individual’s overt behavior offer a set of indications about the expected attitudes
towards this situation (Fazio, 1987). To defend his theory, Bem conducted a series of
experiments to explain the empirical evidence of interpersonal stimuli, through
providing “observer-subjects” with information of actual cognitive dissonance and
then requiring them to evaluate the belief ratings of the “participating-subjects”
(Woodyward, 1973).

The theoretical perspective of Bem’s self-perception succeeded in linking the
attributional perspectives of social psychology with the domain of attitudes (Fazio,
1987).

Despite the magnificent contribution of the self-perception theory among social
psychologists, there remains criticism regarding the conceptual framework of the
theory. Fazio (1987) addressed a few critical points about the theory.

For_instance, he _guestioned what would motivate people to take the action and
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self-perceive and then form attitudes. He considered Bem’s theory as silent to this
point.

Consequently, Woodyward (1975) mentioned that several critics of Bem’s theory
argued that his descriptive experiments, which he established to build his theory,
didn’t duplicate the original experiments of the cognitive dissonance theory because
they didn’t include any data about the initial beliefs of the subjects who participated
in these experiments.

Despite the criticism, the self-perception theory preserves a high profile among
social scientists and scholars. Fazio (1987) commented that self-perception theory
had enriched literature with a powerful interpretation regarding a number of social

influence phenomena.

4.3 Dimensions of Measuring Self-Perception of Journalists towards their

Professional Identity:

According to the previous literature, this study aims at exploring the self-
perceptions of Egyptian journalists about their professional identification. Analyzing
this area for a journalist could be understandable at two main levels: the cognitive
(e.g., how they interpret news events), and the evaluative (how they see what they
have to do) to provide different perspectives about the journalistic culture (Mellado et

al., 2016). Accordingly, this study examines the following dimensions adequately:

The professional roles
The status of professional autonomy
The degree of job satisfaction

The status of psychological/mental wellbeing

moo® >

The ideal self-image of the professional journalist
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Based on the previously mentioned studies about journalism as an occupation
besides different professions, the researcher drew the following categorized theme to

obtain the required data regarding the work identity of journalists.

Conceptual Model
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4.4 Research Questions and Hypotheses:

This literature review leads us to the next research questions:

R.Q. 1: Which professional roles do Egyptian journalists working in private
newspapers play when asked about the functions they perform on a daily basis?

R.Q. 2: To what extent do Egyptian journalists working in private newspapers
exercise their sense of professional autonomy?

R.Q. 3: What are the factors that influence the journalistic work done by Egyptian
journalists working in private newspapers?

R.Q. 4: To what degree do Egyptian journalists working in private newspapers enjoy
job satisfaction?

R.Q. 5: What is the status of the psychological/ mental wellbeing of Egyptian
journalists working in private newspapers?

R.Q. 6: What are the factors that shape the ideal self-image of the professional
journalist in the point view of Egyptian journalists working in private newspapers?
R.Q. 7: What are the self-perceptions of Egyptian journalists working in private
newspapers towards their job identity?

R.Q. 8: What are the opinions of Egyptian journalists working in private newspaper

towards enhancing the self-image of journalism as a career?

The hypotheses of the study are:

- H1: Professional roles of Egyptian journalists working in daily private newspapers
are associated with self-perceptions of journalists towards their job.

- H2a: Levels of perceived professional autonomy among Egyptian journalists
working in daily private newspapers are positively associated with self-perceptions of

journalists towards their job.
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- H2b: Levels of influences on professional autonomy in daily private newspapers are
associated with self-perceptions of journalists towards their job.

- H3: Status of job satisfaction among Egyptian journalists working in daily private
newspapers are associated with self-perceptions of journalists towards their job.

- H4: Status of psychological/mental health of Egyptian journalists working in daily
private newspapers are associated with self-perceptions of journalists towards their
job.

- H5: The ideal self-images of the professional journalists among Egyptian journalists
working in daily private newspapers are associated with self-perceptions of

journalists towards their job.
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Chapter Five

Methodology

A quantitative study was developed in this research to allow an intensive
analysis of subjective attitudes, needs, and perceptions. The method of collecting data
required in the study was distributing surveys as an effective tool to explore factors
influencing journalists’ self-perceptions through self-administered questionnaires
translated from English to Arabic.

One of the most effective approaches to measure the relation between journalistic
roles-perceptions and perceived role practices is collecting survey data (Mellado et
al., 2016). If we want to measure perceptions of journalism as a job, which involves a
series of activities, decisions and values, the first thing that should be done is to ask
journalists themselves.

This study attempted to investigate a number of dimensions inside the mind of the
Egyptian journalist. The study approached journalists working in the four top private
printed newspapers in Egypt using the quantitative method of surveys. The
quantitative approach is used specifically in this study to offer a chance of obtaining a
more realistic feel of self-perception among journalists towards their job. A survey is
considered to be the frequent mode of observation in the field of social science
research (Babbie, 2008).

Widely common in journalism studies, surveys come in second place of the most
quantitative method that is largely used to understand journalistic role performance

and role perceptions after executing these roles (Mellado et al., 2016).]
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5.1 Design of the Study:

To better understand the subjective experiences of journalists, the researcher
developed a model that allows the questionnaire to answer research questions and to
test hypotheses of the study. This model examines the self-perception of journalists
towards their job identity through exploring their opinions towards five main
indicators, including: professional roles, degree of professional autonomy plus
influences on this autonomy, level of job satisfaction, status of psychological/mental
wellbeing, and finally their opinion of what constitutes the ideal self-image of the
professional journalist.

Under each dimension, the survey explored the journalists’ opinions by answering
the statements mentioned under specific factors extracted from the previous studies.

The broader lines of the questions are about what journalists do, how they measure
their independence inside newsrooms, how they rate their satisfaction at work, how
they maintain a positive psychological state of mind, and how one as a journalist
establishes the professional standards and norms of journalism as a career.

The survey gave an opportunity for respondents to express their opinions about
journalism as a profession in Egypt and their self-perception about it through an
open-ended question that allowed them to write their thoughts in their own words,
which would be analyzed and mentioned in a separate chapter.

Before administering the survey, a pretest was processed with 10 journalists to
ensure that the questionnaire was designed in the most comprehensive and
comprehensible way with no errors or misunderstandings. Journalists who
participated in the pretest were excluded from the total number of surveys collected.

Some will object to the idea of asking Egyptian journalists a set of questions that

were originally designed for their western counterparts, and extracted from the
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literature reviewed. These are legitimate concerns, but the only justification for
applying western values to examine the status of Egyptian journalists is the
globalization of media.

At the moment, is necessary admit that limits and borders between what is labeled
as “local” and “foreign” in conceptions of the press is blurring by time, hence, the
study tried to be coherent and realistic given the journalistic context worldwide.

5.2 Defining the Universe:

Before administering the survey, it was necessary to decide which universe the
sample will be drawn from. The main target of the study was the editorial staff
working in the daily private newspapers in Egypt.

Why the private newspapers? The researcher justified the selection of private
newspapers as the main scope of the study because it is widely known that these
papers are enjoying a set of privileges inside their work environment as compared to
their counterparts in the state-run newspapers and this assumption needs to be tested.

Given the recent storm of staff reduction and convergence that has hit newsrooms
of private newspapers in Egypt, the researcher was eager to examine the status of the
remaining journalists after the recent downsizing.

The selection of the private newspapers was based on the circulation numbers of
these newspapers in the Egyptian market. Due to lack of access to the official
statistics of newspapers’ circulation, the researcher had contacted a well-known
official source in the printing and circulation industry who reached the semi-official
numbers of newspapers sold and turnovers. The resource indicated that the daily
circulation of all newspapers across Egypt ranged from 330.000 to 350.000 copies in

September 2018.
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He confirmed that the state-run newspapers Al-Ahram and Al-Akhbar besides Al-
Masry Al-Youm share about 75% of the total amount of circulation.

According to him, Al-Masry Al-Youm prints 100.000 daily while selling only from
75.000 to 80.000, followed by Al-Watan which prints 30.000 copies and circulates
only 20.000, then Al-Youm?7 that prints 30.000 and distributes between 15.000 to
20.000 daily, and then Al-Shorouk which usually prints 8.000 and sells about 3.000 to
4.000 copies only daily.

Regarding the selection of journalists in the aforementioned newspapers recruited
to answer the survey, an official resource inside the Syndicate of Journalists has
provided the researcher with the latest list of journalists who have an active affiliation
with the Syndicate and work in the private newspapers in Egypt. The numbers
indicated that Al-Youm7 had around 300 assigned journalists, followed by Al-Masry
Al-Youm with 280 journalists, then Al-Shorouk with 170 journalists, then Al-Watan
with 130 journalists. The total number was 880 journalists working in the private
newspapers under study only. The study targeted journalists working in different
ranks inside the media organization: correspondents, reporters, editors, heads or
chiefs, and editorial chiefs.

Ultimately, the “journalist” in the context of the study must be: a full-time
employee working in a daily private newspaper with an active official affiliation to

the Syndicate of Journalists.

5.3 Sample Frame:
To meet the required criteria of respondents needed to answer the survey, the
study implemented a non-probability sampling of the purposive technique to
reach Egyptian journalists working in the top four private newspapers in Egypt,

alphabetically ordered: Al-Masry Al-Youm, Al-Shorouk, Al-Watan, and Al-Youm?7.
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The researcher went on field to collect the survey inside the newsroom of each
media outlet, after getting an approval from the Human Resources department at each
journalistic organization under study.

Purposive samples are widely used inside the field of mass media studies when
scholars are concerned about respondents with specific and known criteria (Wimmer
and Dominick, 2014). Moreover, the technique of survey research is the most suitable
method to collect data from a targeted audience, especially if the universe is too large

to observe (Babbie, 2008).

5.4 Approval of Ethics:
The Institutional Review Board (IRB) of the American University of Cairo has

approved all components of this study under Protocol Number 096/2009.

To insure confidentiality of responses, the participants signed an informed consent,
which clarified the general purpose of the study (e.g., the journalists’ self-perception)
as well as the time required to complete the questionnaire (e.g., 10 minutes) in order
to obtain their acceptance to fill out the survey while at work.

After inviting the journalists to participate in the survey, the researcher advised
them to read the introductory section of the questionnaire, which informed them of
their rights in the study and the confidentiality of the information they would provide.

The researcher has their consent to participate knowing that no incentives/benefits
would be offered to voluntary participants. The consent clarified that the participants

have the ultimate right to withdraw or refuse to answer without any penalty.

5.5 Measures of Variables:
The dependent variable in the study was the self-perceptions of journalists

towards their job, while the dependent variables were: professional roles,
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professional autonomy plus influences on professional autonomy, job satisfaction,
status of psychological/mental wellbeing and the ideal self-image of the

professional journalist.

5.6 Operationalization of Terms and Variables:
In the context of this study, there are a number of terms and concepts that need to
be operationally defined, taking into consideration that most of these terms were
operationalized and measured depending on different contexts of various

countries.

Doing a replication of the same variables would be beneficial in studying the
Egyptian situation, bearing in mind that some of these studies were partially
conducted in Egypt.

5.6.1 Self-perception: The concept of self-perception in the current study is
defined in terms of evaluating the work identity in light of the subjects’
attitudes and behaviors. The self-perception here refers to the feeling of pride
while performing the journalistic practices and activities, besides, this pride
being a reason for journalists to encourage their children to enroll in this
career.

Thus, the self-perception will be evaluated through determining the
journalists’ level of agreement/disagreement towards two main statements:
“Im proud of my job as a journalist”, and “I’d strongly encourage my
children to be a journalist like me”.

5.6.2 Professional Roles: Journalists are expected to carry out a set of roles
inside their organizations in order to serve their society. The professional role

in this study refers to the roles that journalists perform while processing the
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daily work. Their roles are defined in the study such as the professional
conceptions of role orientations mentioned by Hanitzsch et al., (2011), as
follows: populist disseminators, detached watchdogs, critical change agents,
and opportunist facilitators. These four roles are ramifying into twelve
dimensions in order to measure each role adequately.

5.6.3 Professional Autonomy: One of the main challenges journalists face
across the globe is their freedom, whether inside their communities or inside
the institutions where they work. This variable is devoted to examining the
degree of freedom given to journalists inside the newsrooms. This freedom is
measured through investigating if they have any control over the work they do
or not. In addition, it is better to assess the extent of influences on this
autonomy played by several factors, such as: political influences, economic
influences, procedural influences, organizational influences, professional
influences and reference group influences.

5.6.4 Job Satisfaction: Every job has its own scale of satisfaction. In
journalism, satisfaction should be measured through multiple factors
surrounding the atmosphere that journalists work within. This study will judge
the degree of job satisfaction through rating the level of agreement regarding
the following: the type of daily work for which they are responsible, the
organization of work, working conditions/ working environment, salary,
remuneration, promotion, and the relationship with superiors and colleagues.
5.6.5 Psychological/Mental Wellbeing: Evaluating the state of
psychological/ mental health of journalists under study will be measured
similarly like Masse’s scale. To assess the psychological/mental status of

journalists, 10 concepts will be analyzed to obtain an accurate picture of the
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psychological position.

The concepts are: self-depreciation, irritability, anxiety/depression, social
disengagement, control of self and events, happiness, social involvement, self-
esteem”, mental balance, and sociability.

5.6.6 The Ideal Self-image of the Professional Journalist: Aside from
evaluating their own identities inside work, journalists should have an opinion
towards what constitutes the ideal self-image of the professional journalist.
The ideal self-image refers to what they aim for in their career, and what
factors to consider when labeling any individual journalist as a professional
one. This ideal self-image is defined by categorizing 14 items to choose what

it is necessary to reach this self-image from their points of view.

5.7 Questionnaire Design:

The questionnaire attempted to answer the previous variables as follows:

5.7.1 Professional Roles that Journalists Perform while Working:

The question in this section is based on a cross-national questionnaire developed
by Hanitzsch et al. (2011) which had been carried out in 18 countries from 2007 to
2009 in order to understand the institutional role conceptions among 1800 journalists,
including Egypt. The questions in this survey have been used successfully in other
studies to analyze journalistic roles around the world (e.g., Van Dalen, de Vreese
&Albaek, 2012).

The professional roles of Egyptian journalists working in the private newspapers
were measured by asking respondents this question: “the following list describes
some of the professional roles of news industry; what are the roles most played
during your day-to-day job?” Participants were provided with 12 professional roles

inside their institutions, which were:

54

www.manaraa.com



Reporting On Reporters

2 13

“to provide citizens with the information to make political decisions”, “to be an

99 ¢ 2 6

absolutely detached observer”, “to act as watchdog of the government”, “to provide

29 13

the audience with the information that is most interesting”, “to motivate people to

2 <6

participate in civic activity and political discussion”, “to act as watchdog of business

2 <6

elites”, “to concentrate mainly on news that will attract the widest possible audience”,
“to advocate for social change”, “to influence public opinion”, “to set the political
agenda”, “to support official policies to bring about prosperity and development”, and

“to convey a positive image of political and business leadership”. In the current study,

respondents were asked to select all roles that apply to them.

5.7.2 Predictors of Journalists’ Perceived Professional Autonomy:

The survey asked journalists if they have the right to propose what stories to cover or
are just being told what to do and how. Professional autonomy is measured similarly
in the Ugandan journalists’ survey by Mwesige (2004). The respondents had to
identify their level of agreements towards these two statements: “I have a lot of
control over the work that | do”, and “I am allowed to take part in decisions that
affect my work”. The journalists were asked to indicate, on a likert-type scale, the
extent to which they agree or disagree to these statements by evaluating them from
“strongly agree” to “strongly disagree”.

The survey also attempted to reveal the relevant domains of perceived influences
on professional autonomy based on the extensive literature review outlined above.
The survey showed a list of potential sources of influence consisting of multiple
indicators, and their validity for comparative research has been demonstrated in a

previous study (Hanitzsch et al., 2010).
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The six distinct domains of perceived influences are: political influences (e.g.,
government, politicians, censorship), economic influences (e.g., profit expectations,
advertising, market pressures and audience research), organizational influences (e.g.,
ownership, management, editorial decision making), procedural influences (e.g.,
news routines, deadlines, editorial resources), professional influences (e.g.,
professional conventions, newsroom policies, media laws), and reference groups’
influences (e.g., competitors, colleagues in other media, audiences, friends and
family).

The survey asked participants to indicate the level of influence of these multiple
factors on a likert-type scale from “extremely influential” to “not influential at all”.

Although these are considered as “external factors” of influence on the journalistic
work, the researcher decided not to focus on the personal predispositions of
respondents because that is not what the questionnaire was tailored to measure
according to the aim of the study.

More important than the methodological reasoning at this point is the theoretical
reasoning, because autonomy, as a social phenomenon, is more or less a subjective

construct that exists in relativistic terms in the first place (Reich & Hanitzsch, 2013).

5.7.3 The Degree of Job Satisfaction Inside Work:
Cross (1973) constructed a well-established scale that has proven to be
statically a concrete instrument for measuring job satisfaction. He labeled this
scale as the Work Opinion Survey (WOS), which intends to measure the
following factors: type of daily work for which they are responsible,
organization of work, pay, promotion, relationship with superior and the

relationships with colleagues. An instrument like the WOS is considered to be
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less vulnerable to social desirability bias than most global measures (Cross,
1973).

The reliability of these subscales is confirmed as clearly adequate after being
calculated using the Kuder-Richardson formula. Cross (1973) reported that the
face validity of this scale is quite high supported by the evidence of not facing
any difficulty by respondents. The researcher added two more items to
measure: working conditions (environment) and remuneration (bonus and

rewards).

5.7.4 Examining Status of Psychological/Mental Wellbeing:

To enjoy good mental health, means to maintain a healthy psychological state. The
researcher used the Psychosocial Risks Scale (PRS) developed by Raymond Messe et
al. in the Department of Health and Work Psychology of the Nofer Institute of
Occupational Medicine in Poland. The questionnaire asked the participants to rate the
following statements in order to describe their psychological/mental status at work: “I
had the impression that I had messed up my life” and “I belittle myself, | put myself
down” to measure self-depreciation, “I’'m aggressive about everything and nothing”
and “I’m arrogant and even rude towards others” to measure irritability, “I feel sad”
and “I feel preoccupied and uneasy” to measure anxiety and depression, “I feel that I
wasn’t interested anymore in things that I normally found interesting” and “I don’t
feel like doing anything” to measure social disengagement, “I’m able to face difficult
situations in a positive way” and “I’m able to find answers to my problems without
trouble” to measure control of self and events, “I had the impression of really
enjoying and living live the fullest” and “I find life exciting and | want to enjoy every

moment of it” to measure happiness, “I have goals and ambitions” and “I’m curious
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and interested in all sorts of things” to measure social involvement, “I have self-
confidence” and “I feel satisfied with what I’'m able to accomplish. I feel proud of
myself” to measure self-esteem, “I live at a normal pace, not doing anything
excessively” and “My life is balanced between my work and family” to measure
mental balance, and finally “I smile easily” and “I have good sense of humor making

my friends laugh easily” to measure sociability.

5.7.5 Measuring the Ideal Self-Image of the Professional Journalist:

In this category, the researcher aimed at assessing the criteria of forming the
professional self-image of journalists depending on their own judgments. From the
aforementioned studies, Jaromir VVolek and Jan Jirdk (2007) utilized a set of attributes
that assess the ideal self-image of the professional journalists in the Czech Republic.

The researcher asked participants to select all that applies to forming this ideal
self-image. The attributes used in identifying the professional journalist are: ability to
convey information to others easily, detect problems and publicize them, help people,
be amongst the first who know what is going on, promote certain values and ideals,
appear in public, influence political decisions, influence the public, perform financial
assessment, establish contacts and sources, enjoy unlimited freedom from superiors,

secure employment, prospect for career growth and social recognition.

5.7.6 Self-Perception of Journalists towards their Job:

On a likert-type scale from “strongly agree” to “strongly disagree”, the
questionnaire included three statements to measure the level of agreement by
respondents. The statements are “I’m proud of my job as a journalist” and “I’d

strongly encourage my children to be a journalist like me.
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5.7.7 Enhancing Journalism as a Career:

To explore answers beyond the MCQs or scales and to hear from the journalists in
their own words, the researcher ended the questionnaire with an open-ended question
regarding their points of view about which factors would help in enhancing the self-
image of journalists. The question was “In your own words, please explain what
Egyptian journalists need to do to enhance their self-image of journalism as a

career?”

5.7.8 Demographics of Journalists Who Participated:

The researcher asked participants to specify their gender (male or female), their
job title or editorial rank (reporter, editor, senior editor, department head, editorial
manager, editor-in-chief or other to mention), the number of years of professional
experience in the journalism (less than 1 year, 1 to 3 years, 3 to 5 years, 5 to 7 years,
7 to 10 years, or more than 10 years), their age (20 to 25 years, 26 to 35 years, 36 to
45 years, 46 to 65 years, or above 65 years old), and their educational background

(diploma degree, bachelor’s degree, master’s degree, or doctorate degree).

5.8 Procedure for Data Collection:

The population under study was 214 journalists. This group contained reporters,
editors, senior editors, department heads, editorial managers, and desk editors who
participated in this study by answering a printed questionnaire. The data was
collected from October 2018 to December 2018 after getting the official approval
from both the Central Agency of Public Mobilization and Statistics (CAPMAS) and

the Institutional Review Board (IRB) in the American University of Cairo.
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Recruitment was through the Human Resources Departments of each media
organization after obtaining an official letter from the University allowing the

collection of the data.

The researcher went on field to collect the surveys from the newsroom of each
media outlet, after getting an approval from the Human Resources Department at
each journalistic organization under study. The researcher had access to all the
departments inside the private newspapers under study to collect the surveys. In
parallel, the researcher asked the Human Resources representative, who was present
while the questionnaires were being handed out, to target journalists who work as
full-time employees with contracts and have active membership in the Syndicate of

Journalists.

Participants were given around 15-30 minutes to finish the questionnaire during
working hours, taking into consideration that the survey takes only 10 minutes to
answer. The researcher spent around 2-4 hours at each newspaper to collect the

targeted number of surveys.
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Chapter Six

Results and Findings

The results are the outcome of the survey collected by a purposive sample
technique of journalists working in daily private newspapers; namely, Al-Masry Al-
Youm, Al-Shorouk, Al-Watan, and Al-Youm7. The sample size of the study was 224,
and ten respondents were discarded from the data analysis because their surveys had
missing responses. The final sample size was 214 respondents.

The data collected from respondents were analyzed using the quantitative software
program Statistical Package for Social Sciences (SPSS) version 24. The analysis was
executed according to an adequate structure that suits the objectives of the study.

The following presented data is shown via pie charts and frequency tables,
accompanied by mean scores along with standard deviations. A number of tests have
been applied to examine associations (using Regression Analysis and Chi-square
tests), and significance levels (using t- tests), in addition to the Cronbach's Alpha

scores to test the reliability of variables under study.

6.1 Basic Parameters of the Sample:

The total population of the study was 214 respondents, including 134 males (63%)
and 80 females (37%). Table 1 and Figure 1 explain the percentage and frequencies

of the gender across the study.

Table (1): Gender of Journalists

Gender Frequency Percent
Male 134 63 %
Female 80 37 %
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150 134
80
100 63
50 37
0
Frequency Percent
& Male ®Female

Figure (1): Gender of Journalists

In respect to the age grouping of the respondents, the highest number of
respondents ranged from 26 to 35 years old (N= 130), whereas only 3 were above 65

years old. Table 2 and Figure 2 explain the data according to age.

Table (2): Ages of Journalists

Age Frequency Percent
20 to 25 30 141 %
26 to 35 130 61 %
36 to 45 42 19.7%
46 to 65 8 3.8%
Above 65 3 1.4%
150 130
100
50
0
20to 25 26 to 35 36 to 45 46 to 65 Above 65
i Frequency u Percent

Figure (2): Ages of Journalists

Regarding the editorial ranks, it varied from high to low. Table 3 shows the
differentiation among the population of the study and Figure 3 explains the frequency

of each rank inside the sample.
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In the section of “Other”, there were 4 deputy heads of departments, 3 as assistants

to the editor-in-chief, 3 desk editors and 2 executive editors-in-chief.

Table (3): Editorial Ranks of Journalists

Rank Frequency | Percent

Reporter 14 6.7 %
Editor 91 43.8 %
Senior Editor 35 16.8 %
Department head 39 18.8 %
Editorial Manager 13 6.3 %
Editor-in-chief 1 0.5%
Secretary Editor 3 1.4%
Deputy Head 4 1.9%
Assistant of editor-in-chief 3 1.4%
Executive editor-in-chief 2 1%
Desk Editor 3 1.4%

100
80
60
40
20

u Frequency & Percent

Figure (3): Editorial Ranks of Journalists

Regarding the years of professional experience in journalism, the majority of
respondents have experience for more than 10 years, while 10 only who had less than
a year in the field of journalism. Table 4 and Figure 4 refer to the frequency and

percentage of years of experience in the journalistic field.
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Table (4): Years of Experience of Journalists

Experience Frequency Percent
Less than 1 year 10 4.7 %
1 year to 3 years 17 8 %
3 years to 5 years 18 8.5%
5 years to 7 years 34 16 %
7 years to 10 years 51 23.9%
More than 10 years 83 39 %

100
83
80
60
40

20

Lessthan1l 1lyearto3 3yearsto5 5yearsto7 7yearsto10 More than 10
year years years years years years

i Frequency u Percent

Figure (4): Years of Experience of Journalists

Concerning the educational background of the participants, the majority of
participants (192) had a Bachelor’s degree, while only one participant pursued a
Master’s degree, and another one mentioned that he had a “Post-secondary personal

rehabilitation”. Table 5 and Figure 5 show the educational background of the sample.

Table (5): Educational Background of Journalists

Degree Frequency Percent
Diploma degree 3 1.4%
Bachelor’s degree 192 91.4%
Advanced Diploma | 13 6.2 %
Master’s degree 1 0.5%
Other 1 0.5%
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Figure (5): Educational Background of Journalists

6.2 Descriptive Statistics for all Variables of Research:

The following sections will explain in detail the frequencies of answers regarding
each question, in addition to the mean score of each indicator that had been structured

to measure the dependent variable and independent variables of the study.

6.2.1 Professional Roles Played by Egyptian Journalists Working at Private

Newspapers:

Participants were asked to select all the roles that apply to their mostly performed
functions at work. The collected data revealed that the most selected role was “to
provide the audience with the information that is most interesting”, which has been
chosen by 64.4% (N=138) journalists under the study, while the least selected role
was “to set the political agenda”, which had been picked up by only 18 journalists.

Table 6 shows the frequencies of each role that had been chosen by participants.

The table is organized from the most selected role to the least selected one.
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Table (6): Descending Order of Professional Roles as Selected by Journalists

Roles N
To provide the audience with the information that is most interesting 138
To concentrate mainly on news that will attract the widest possible audience | 109
To be an absolutely detached observer 94
To provide citizens with the information to make political decisions 82
To act as watchdog of the government 71
To advocate for social change 55
To support official policies to bring about prosperity and development 54
To influence public opinion 48
To motivate people to participate in civic activity and political discussion 43
To convey a positive image of political and business leadership 31
To act as watchdog of business elites 21
To set the political agenda 18

6.2.2 Status of Professional Autonomy at Work:

Respondents were asked to rate two statements regarding the professional

autonomy at newsrooms. The first statement “I have a lot of control over the work

that T do” was mostly rated as “agree” by 99 journalists. Table 7 highlights the

frequencies of each point on the scale of measurement, while 1 means “strongly

disagree” and 5 means “strongly agree”. Figure 6 shows the highest rating of the

statement, while the mean score of participants was on average 3.83 (SD = 0.925).

Table (7): Professional Autonomy at Work (A)

Frequency Percent Mean SD
Strongly Disagree 4 1.9% 3.83 925
Disagree 14 6.6 %
Neutral 46 21.7%
Agree 99 46.7 %
Strongly Agree 49 23.1%
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i Strongly Disagree
i Disagree
« Neutral

i Agree

i Strongly Agree

Figure (6): Professional Autonomy At Work (A)

Nearly half of the respondents (N=100) have chosen to “agree” with the second
statement: “I’m allowed to take part in decisions that affect my work”. Table 8 and
Figure 7 show the frequencies of answers of the statement. The mean score of this

statement was on average 3.77 (SD= 1.002).

Table (8): Professional Autonomy At Work (B)

Frequency Percent Mean SD
Strongly Disagree 9 4.2% 3.77 1.002
Disagree 13 6.1 %
Neutral 43 20.3%
Agree 100 47.2 %
Strongly Agree 47 222 %
i Strongly Disagree
i Disagree
« Neutral
i Agree
i Strongly Agree

Figure (7): Professional Autonomy At Work (B)
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6.2.3 Influences on Professional Autonomy:

Reporting On Reporters

Regarding the factors that influence the daily work of journalists, 88 journalists
estimated the political influences (e.g., government, politicians and censorship) to be
“extremely influential”. The following Tables 9, 10, 11, 12, 13 and 14 explain the

frequencies, percentages, mean scores, and values of standard deviations of each

Frequency | Percent Mean SD
Not influential at all 3 14% 3.98 1.038
Little influential 13 6.2 %
Somewhat influential | 57 27.3%
Very influential 48 23.0%
Extremely influential | 88 42.1 %

Table (10): Economic Influences on Professional Autonomy

Frequency | Percent Mean SD
Not influential at all 11 53% 3.78 1.160
Little influential 18 8.6 %
Somewhat influential 48 23.0%
Very influential 61 29.2 %
Extremely influential 71 34.0 %

Table (11): Organizational Influences on Professional Autonomy

Frequency | Percent Mean SD
Not influential at all 6 2.9% 3.78 1.160
Little influential 22 10.5%
Somewhat influential 67 32.1%
Very influential 53 25.4%
Extremely influential 61 29.2%
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Frequency | Percent Mean SD
Not influential at all 1 0.5% 3.73 922
Little influential 16 7.6%
Somewhat influential 71 33.8%
Very influential 73 34.8%
Extremely influential 49 23.3%
Table (13): Professional Influences on Professional Autonomy
Frequency | Percent Mean SD
Not influential at all 5 2.4% 3.77 935
Little influential 9 4.3%
Somewhat influential 63 30.3%
Very influential 83 39.9%
Extremely influential 48 23.1%

Table (14): Reference Groups Influences on Professional Autonomy

Frequency | Percent Mean SD
Not influential at all 11 5.3% 3.37 1.102
Little influential 32 15.5%
Somewhat influential 70 33.8%
Very influential 58 28.0%
Extremely influential 36 17.4%

6.2.4 Degree of Job Satisfaction:
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percentages, mean scores, and values of standard deviations of each item.

Respondents of the study were required to indicate their level of satisfaction of

their job in regard to several items. The following tables explain the frequencies,
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Table (15): The Type of Daily Responsible Work

Frequency | Percent Mean SD
Very Dissatisfied 3 1.4% 3.97 .893
Dissatisfied 11 5.2%
Neutral 36 17.1%
Satisfied 100 47.6%
Very Satisfied 60 28.6%
Table (16): The Organization of Work
Frequency | Percent Mean SD
Very Dissatisfied 4 1.9% 3.79 1.011
Dissatisfied 21 10.1%
Neutral 45 21.7%
Satisfied 82 39.6%
Very Satisfied 55 26.6%
Table (17): Work Conditions
Frequency | Percent Mean SD
Very Dissatisfied 10 4.7% 3.29 1.116
Dissatisfied 47 22.3%
Neutral 58 27.5%
Satisfied 64 30.3%
Very Satisfied 32 15.2%
Table (18): Salary
Frequency | Percent Mean SD
Very Dissatisfied 49 23.2% 2.43 1.138
Dissatisfied 74 35.1%
Neutral 45 21.3%
Satisfied 34 16.1%
Very Satisfied 9 4.3%
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Frequency | Percent Mean SD
Very Dissatisfied 67 32.4% 2.16 1.098
Dissatisfied 75 36.2%
Neutral 36 17.4%
Satisfied 22 10.6%
Very Satisfied 7 3.4%
Table (20): Promotion
Frequency | Percent Mean SD
Very Dissatisfied 41 19.8% 2.69 1.196
Dissatisfied 52 25.1%
Neutral 60 29.0%
Satisfied 39 18.8%
Very Satisfied 15 7.2%

The last two items, Tables 21 & 22, are related to the relationships at work. First is

“the relationship with superiors” that was graded by 80 journalists as “satisfied”” and

the second item is “the relationship with colleagues” that was ranked by 99

respondents as “very satisfied”.

Table (21): Relationship with Superior

Frequency | Percent Mean SD
Very Dissatisfied 7 3.3% 4.01 1.002
Dissatisfied 8 3.8%
Neutral 38 18.0%
Satisfied 80 37.9%
Very Satisfied 78 37.0%
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Table (22): Relationship with Colleagues

Frequency | Percent Mean SD

Very Dissatisfied 0 0 4.30 779
Dissatisfied 7 3.3%
Neutral 21 9.9%
Satisfied 86 40.4%
Very Satisfied 99 46.5%

6.2.5 Psychological/Mental Wellbeing at Work:

Twenty statements had been assessed by the journalists under study to measure the
status of their psychological/mental wellbeing. Table 23 clarifies the mean scores of
each statement that had been measured by participants (on a likert-type scale from 1
to 5 while 1 means ‘strongly disagree’ and 5 means ‘strongly agree’) to determine

their psychological/mental health statues.

Table (23): Mean Scores of Statements Measuring Psychological/Mental Health Scale

Statements Mean SD
I had the impression that | had messed up my life 3.44 1.27
I belittle myself, | put myself down 4.25 0.85
I’'m aggressive about everything and nothing 4.32 0.814
I’m arrogant and even rude towards others 4.6 0.627
| feel sad 3.29 1.279
| feel preoccupied and uneasy 2.96 1.287
I feel that [ wasn’t interested anymore in things that I 2.79 1.245

normally found interesting

I don’t feel like doing anything 3.57 1.167
I’'m able to face difficult situations in a positive way 3.91 0.887
I’m able to find answers to my problems without trouble 3.88 0.832
I had the impression of really enjoying and living life the 2.98 1.128
fullest

I found life exciting and | want to enjoy every moment of it | 3.6 1.07

I had goals and ambitions 4.39 0.87
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I’m curious and interested in all sorts of things 3.61 1.153

| have self-confidence 4,29 0.733

I feel satisfied with what I’'m able to accomplish. I feel proud | 4.02 0.867

of myself

I live at a normal pace, not doing anything excessively 3.48 1.008
My life is balanced between my work and family 3 1.2

I smile easily 3.73 0.976

I have good sense of humor making my friends laugh easily | 3.98 1.042

6.2.6 Ideal Self-image of the Professional Journalist:

Determining the ideal image of the professional journalist was measured through
selecting all the relevant characteristics from 14 items through multiple choices with
no limits.

The indicator most selected was the “ability to convey information to others
easily”, which was chosen by 171 journalists, while the least selected indicator was
“possibility of appearing in public” that had been selected by 48 participants. Table
24 shows a descending order of items from the most selected indicator by participants

to the least one.

Table (24): Descending Order Of Items Measuring Ideal Self-Image Of Professional Journalists

Indicators N
Ability to convey information to others easily 171
Ability to help people 156
Establishing contacts and resources 147
Ability to detect problems and publicize them 129
Ability of being amongst the first who know what is going on | 119
Unlimited freedom from superiors 109
Influencing the public 107
Social recognition 96
Promoting certain values and ideals 91
Prospect for career growth 89
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Financial assessment 79
Influencing political decisions 77
Secure employment 74
Possibility of appearing in public 48

6.2.7 Self-perception of Journalism as a Career in Egypt:

This part included two statements to be evaluated by participants. The first

statement was “I’m proud of my job as a journalist”, and the second statement was

“I’d encourage my children to be a journalist like me”.

The following Tables 25 & 26 and Figures 8 & 9 refer to the degree of

agreement/disagreement towards the previous statements, in addition to the values of

mean score and standard deviation of each of them.

Table (25): Evaluating “I’m proud of my job as a journalist”

Frequency | Percent Mean SD
Strongly Disagree | 2 0.9% 3.98 1.042
Disagree 5 2.4%
Neutral 18 8.5%
Agree 87 41.2%
Strongly Agree 99 46.9%
i Strongly Disagree
' i Disagree
Neutral
i Agree
Strongly Agree

Figure (8): Evaluation of “I’m proud of my job as a journalist”
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Table (26): Evaluating “I’d encourage my children to be a journalist like me”

Frequency Percent Mean SD
Strongly Disagree 67 31.9% 2.29 1.152
Disagree 54 25.7%
Neutral 61 29.0%
Agree 17 8.1%
Strongly Agree 11 5.2%
Frequency
i Strongly Disagree
i Disagree
« Neutral
i Agree
& Strongly Agree

Figure (9): Evaluation of “I’d encourage my children to be a journalist like me”
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6.3 Reliability:

According to Wimmer and Dominick (2014), a preliminary test be run to ensure
the reliability and validity of any used scale. When can we say that a measurement is
reliable? If it consistently gives the same answer whenever it is tested.

Reliable measurements mean it can detect relationships among variables under
study. To estimate the internal consistency of a measurement, it is required to use the
Cronbach’s Alpha test to obtain the scale reliability.

Multiple indicators were joined into an averaged index to measure some
independent variables and its correlation to the dependent variable, through the SPSS
program. Index Number One was professional autonomy, Index Number Two was
influences on the autonomy, Index Number Three was job satisfaction, Index
Number Four was psychological/mental wellbeing and Index Number Five was
self-perception, the dependent variable.

On the one hand, the dependent variable (criterion) in this research was self-
perception, which was operationalized through determining two indicators: “I’m
proud of my job as a journalist” and “I’d strongly encourage my children to be a
journalist like me”. The value of Cronbach’s Alpha is 0.500, which is considered to

be quite reliable (Table 27).

Table (27): Testing Reliability of Self-Perception Index

Item Statistics

Scale Mean if | Scale Variance if Corrected Item-

Statements Item Deleted Item Deleted Total Correlation
“I'm proud of my job as a 2.29 1.333 .358
journalist”
“I’d strongly encourage my 4.32 .621 .358

children to be a journalist like

me”
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On the other hand, four independent variables (predictors) were measured using
likert-type scales. These variables play the role of explanatory variables of the only
dependent variable in the study.

The first independent variable was the professional autonomy, devoted to
examining the degree of freedom given to journalists inside the newsrooms. This
freedom is measured through rating the level of agreement towards two main
statements: “I have a lot of control over the work that I do”” and “I’m allowed to take
part in decisions that affect my work”. The Cronbach’s Alpha for this variable was

0.613 which is considered to be reliable (Table 28).

Table (28): Testing Reliability of Professional Autonomy Index

Item Statistics

Scale Mean if | Scale Variance if Corrected Item-
Statements Item Deleted Item Deleted Total Correlation

“l have a lot of control over the | 3.76 1.001 443
work that | do”

“I am allowed to take part in 3.82 .853 443

decisions that affect my work”

In addition, it is better to assess the extent of influences on this autonomy played
by several factors. Thus, the third variable was detecting the possibility of influences
from any of these factors: political influences, economic influences, procedural
influences, organizational influences, professional influences and reference groups’
influences. The following table explains the item’ statistics for this variable. Taking
into consideration that the total Cronbach’s Alpha for this variable is 0.706 which is

very reliable (Table 29).
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Table (29): Testing Reliability of Influences on Professional Autonomy Index

Item Statistics
Scale Cronbach's
Scale Mean |[Variance if | Corrected | Alphaif
if ltem Item Item-Total Item

Factors Deleted Deleted [Correlation | Deleted
Political influences 11.67 11.804 391 .681
Economic influences 11.47 10.628 486 .651
Organizational influences 11.34 10.499 .558 .626
Procedural influences 11.42 12.020 423 672
Professional influences 11.47 12.291 379 .684
Reference groups’ influences 11.07 11.460 394 .682

The third independent variable was job satisfaction that would be assessed through

rating the level of agreement regarding a number of items. The next table clarifies the

item’ statistics for this variable. The total Cronbach’s Alpha for this independent

variable is 0.850 which is very reliable (Table 30).

Table (30): Testing Reliability of Job Satisfaction Index

Item Statistics
Corrected Cronbach's
Scale Mean if | Scale Variance | Item-Total | Alphaif Item
Items Item Deleted | if Item Deleted | Correlation Deleted

The type of daily 22.69 27.537 578 .833
responsible work

The organization of work | 22.86 25.422 725 815

Work conditions 23.38 24.925 .692 .818

Salary 24.20 25.138 .641 .825
Remuneration (rewards) | 24.45 25.326 .657 .823
Promotion 23.96 24.850 .615 .829
Relationship with 22.64 28.027 438 .849

superior

Rel. with colleagues 22.34 30.113 .355 .855
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Correspondingly, the forth independent variable was the state of psychological/
mental health of journalists, to be graded through twenty statements to assess these
items: self-depreciation, irritability, anxiety/depression, social disengagement, control
of self and events, happiness, social involvement, self-esteem, mental balance, and
sociability. The following table explains the item statistics for this variable, while the

total Cronbach’s Alpha is 0.879, which is considered very reliable.

Table (31): Testing Reliability on Psychological/Mental Wellbeing

Item Statistics
Scale Scale | Corrected | Cronbach
Mean if | Variance | Item-Total [ Alpha if
Item if Item | Correlatio Item
Statements Deleted | Deleted n Deleted
“I had the impression that | had messed up |70.68 110.38 |.537 871
my life”
“| belittle myself, I put myself down” 69.93 115.973 |.497 873
“I’m aggressive about everything and 69.87 117.014 |.468 874
nothing”
“I’m arrogant and even rude towards 69.55 123.572 |.165 .880
others”
““| feel sad” 70.87 108.545 |.609 .868
““| feel preoccupied and uneasy” 71.21 107.363 |.654 .866
“| feel that | wasn’t interested anymore in | 71.34 109.020 |.594 .869
things that | normally found interesting”
“I don’t feel like doing anything” 70.52 110.166 |.607 .868
“I’m able to face difficult situations in a 70.28 113.864 |.604 .870
positive way”
“I’m able to find answers to my problems [ 70.27 114.909 |.585 .870
without trouble”
“I had the impression of really enjoying 71.18 110.836 |.598 .869
and living life the fullest”
“I found life exciting and | want to enjoy [ 70.59 114.889 |.445 874
every moment of it”
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“I had goals and ambitions” 69.78 116.014 |.493 .873
“I’m curious and interested in all sorts of | 70.56 119.380 |.222 .882
things”

“I have self-confidence” 69.85 118.373 |.462 874
“I feel satisfied with what I’m able to 70.12 115.828 |.518 872
accomplish. | feel proud of myself”

“I live at a normal pace, not doing anything | 70.69 116.552 |.392 .876
excessively”

“My life is balanced between my work and | 71.15 114.264 |.408 .876
family”

“I smile easily” 70.42 116.827 |.400 .876
I have good sense of humor making my 70.15 116.338 |.404 875
“friends laugh easily”

6.4 Statistical Model:

6.4.1 Multiple Regression Process:

Multiple regression analysis is used as a statistical technique to analyze the

correlation between a single dependent variable and a number of independent

variables that both should be only metric (Hair, Anderson, Tatham & Black, 2013).

Regression analysis is considered to be a straightforward dependence process that

helps the researcher with analyzing both prediction and explanation (Hair et al.,

2013). Through the regression analysis, each independent variable is weighted to

ensure the maximal prediction from the set of independent variables (Hair et al.,

2013).
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6.4.2 Multiple Regression Equation:

Y=B0+B1V1l+B2V2+B3V3+B4V4

Where;

Y = self-perception

Bo = constant number of

B1 = change in self-perception associated with unit change in professional autonomy
B2 = change in self-perception associated with unit change in influences on autonomy
Bs = change in self-perception associated with unit change in job satisfaction

B4 = change in self-perception associated with unit change in ideal self-image

V1= professional autonomy

V> = influences on autonomy

V3= job satisfaction

V4 = psychological/mental wellbeing

So, the final equation of the MR is:

Y =0.527 + 0.193 V1 —0.20 V2 + 0.67 V3 + 0.506 V4

6.4.3 Decision Process For Multiple Regression Analysis:

According to Hair et al. (2013), there are six stages in the process of regression
analysis that have a major impact on the creation, estimation, interpretation and
validation of this analysis based on the conceptual model, research questions and
hypotheses of the current study.

The first stage is concerned with identifying the objectives of multiple regression
(MR) analysis besides the selection of the independent and dependent variables,

followed by the second stage of formulating the research design of the MR analysis.
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The third stage is related to testing the assumptions for the individual variables,
while the fourth stage is involved with estimating the regression model and assessing
that the overall model has no influences on the results. Consequently, the fifth stage
deals with examining how each independent variable plays its role in predicting the
dependent variable by interpreting the regression variate, (?) and the sixth stage is

validation of results (Hair et al., 2013).

6.5 Inferential Statistics:

6.5.1 Testing Hypotheses:

The findings excluded from the results were used to test the hypotheses of the study
and find if the variables were statistically significant or not with the values of

multiple regression analyses.

H1: Professional roles of Egyptian journalists working in daily private
newspapers are associated with self-perceptions of journalists towards their job.
This hypothesis was tested using Chi-square test to indicate the relationship between
categorical roles and self-perception. Table 32 illustrates the values of significance

and chi-square between each role and the self-perception.

Table (32): Chi-Square Test of Professional Roles by Self-Perception

Roles Test Value
Chi-Square | Sig.

To provide citizens with the information to make political decisions | 3.656 .455%
To be an absolutely detached observer 4.929 2952
To act as watchdog of the government 3.543 4712
To provide the audience with the information that is most interesting | 5.007 .2872
To motivate people to participate in civic activity and political 2112 71580
discussion

To act as watchdog of business elites 9.104 .059%P
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To concentrate mainly on news that will attract the possible audience | 1.468 .8322
To advocate for social change 3.133 5362
To influence public opinion 4.308 .366%
To set the political agenda 2.638 62020
To support official policies to bring about prosperity and 9.245 .0552
development

To convey a positive image of political and business leadership 0.788 .0443b

From the previous results, it is indicated that the role of “to convey a positive
image of political and business leadership” is statistically significant with journalists’
feeling of self-perception at a significance level of (0.044).

It is worth mentioning that the value of significance regarding both roles of “to act
as a watchdog for business elites” and “to support official policies to bring about
prosperity and development” is nearly significant with the concept of self-perception,

but the sample should have been larger than the actual sample frame of the study.

H2a: Levels of perceived professional autonomy among Egyptian journalists
working in daily private newspapers are associated with self-perceptions of
journalists towards their job.

The hypothesis H2a is supported. The results showed that the professional
autonomy is statistically significant with the journalists’ feeling of self-perception

regarding their job. The significance value is 0.011.

H2b: Levels of influences on professional autonomy in daily private newspapers
are associated with self-perceptions of journalists towards their job.

The hypothesis H1b is rejected. The data showed that the influences on
professional autonomy are not statistically significant with the concept of self-

perception. The significance value is 0.782.
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H3: Status of job satisfaction among Egyptian journalists working in daily
private newspapers are associated with self-perceptions of journalists towards
their job.

The hypothesis H3 is rejected. The data showed that job satisfaction at work is not
statistically significant with the concept of self-perception the significance value is

0.452.

H4: Status of psychological/mental health of Egyptian journalists working in
daily private newspapers are associated with self-perceptions of journalists
towards their job.

The hypothesis H4 is supported. The data revealed that the status of
psychological/mental wellbeing at work is statistically significant with the concept of
self-perception the significance value is 0.000, which is considered to be highly

significant.

H5: The ideal self-images of the professional journalists among Egyptian
journalists working in daily private newspapers are associated with self-
perceptions of journalists towards their job.

The hypothesis H5 is rejected. The following Table 33 demonstrates that there is no
statistical significance between self-perception and the items mentioned in the ideal

self-image of the professional journalist.
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Table (33): Chi-Square Test of the Ideal Self-Image by Self-Perception

Items Test Value
Chi-square | Sig.
Ability to convey information to others easily 4.947 .2932P
Ability to detect problems and publicize them 5.973 2012
Ability to help people 9.247 .055%
Ability of being amongst the first who know what is going on | .657 9572
Promoting certain values and ideals 6.913 1412
Possibility of appearing in public 3.875 4232
Influencing political decisions 412 .9822
Influencing the public 1.987 7382
Financial assessment 3.200 5257
Establishing contacts and sources 2.811 5902
Unlimited freedom from superiors 1.931 .748°
Secure employment 176 9422
Prospect for career growth 779 9412
Social recognition 4.979 .2892
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Chapter Seven

Mental Map of Journalists’ Opinions about their Self-image

Journalists are more into expressing their own thoughts and opinions in
words; hence the researcher was keen on inserting an open-ended question at the end
of the survey to give targeted journalists a chance to write down any relevant insights
regarding what constitutes enhancing their self-image in their career.

In spite of that, not all the respondents were enthusiastic to put in their
contribution. The final results concluded that only 183 respondents answered that
question, even with only one word. When coding the data entry, similar answers were
merged together into one item in order to summarize the large amount of data. The
final list included 64 items that had been mentioned by journalists working in Al-
Masry Al-Youm, Al-Shorouk, Al-Watan, and Al-Youm?7.

In order to summarize these items and elaborate more on them, it was better to
draw a mental map that covers the broader lines of all these items. The researcher
suggested 10 general factors that have a direct effect on enhancing the self-image of

journalists. Figure 10 shows the broader lines of this mental map.

C Professional Roles

C Professional Standards
C Job Satisfaction

Psychological Stability

Work Environment

How to enhance the .
self-image of Mental Map of items Sl DEgEE

journalism career in included in the
Egypt? answers

Work Flexibility

Journalist VS the journalism Syndicate

Public image in the Community

Ghallenges facing Journalists

AV VIVIVIViV.VIVAY,

Figure (10): The Broader Lines of Mental Map of How to Enhance the Self-image of Journalist
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+Training

+ Failitating training courses in the field of journalistic practices

+ Continuing education and professional development

- Education and vocational education at work

- Openness to other cultures

+ Learning foreign languages

- Observing the work of competitors and make the necessary efforts to succeed
* Improving the capabilities of journalists in language and new technologies
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- Jab securly i the wark environment
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- Avoiding feeing hatthefournalist i & gear or e aumars of channels &nd newspapers
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« Legal facilties for producing work

- Difterent way of accountabilly

- Information Trading Act _A

Development of Skllls
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Prolesslonal Roles

Professlonal Standards

- Awareness of the masses

~ Working for the reader
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« Encountering negative phenomena in society

- Participating in many ditierent events

- Communicating with al social media plafiorms,

- Showing Fespe for the profession
- Gommitment to the professional and edtoralstandards o he instiuton
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- Adhering to ransparency, honesty and conscience
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- Non-expliation of the prfession fo personl nerests
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- Restoring dignity of the joumalist

- Acivating the role of the press as a fourth authorly in society
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Publlc Image Inthe Soclety

The Role of Journallsm Syndicate

Job Satlsfaction
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7.1 Detangling the Mental Map:

This mental map encompasses the following factors: professional roles,
professional standards of journalists, job satisfaction, psychological stability, work
environment, development of skills, flexibility of work, journalists and their
syndicate, public image of journalists in the community and the challenges facing
them.

The first category of this mental map, professional roles consisted of a number of
required duties that journalists should be engaged in at their work. These roles were
suggested by 18 journalists from the total sample size of the study. Some of these
roles were like the roles mentioned in the first question of the survey designed for the
study. Five journalists mentioned that “encountering negative phenomena in the
society” is one of the main duties that should be implemented by reporters. For
instance, one journalist mentioned:

“We must reveal the true image of corruption in the society”

Also, four journalists wrote “working for the reader”. Despite the fact that the
notion behind the latter statement is a logical role for the journalist, it’s quite
shocking that some journalists complain about not giving the citizens the right to be
informed. Additionally, three journalists selected “influencing the authority, society
and public opinion” and “awareness for the masses” as an example of journalistic
roles, which are similar to what was mentioned earlier.

One journalist expressed it in a nutshell:

“Journalists should inform the Egyptian street with the actual true vision”

Currently, the role of “communicating in all social media platforms” is considered

to be commonly popular among journalists.

88

www.manaraa.com



Reporting On Reporters

Moreover, many reports and news stories originally come from a “post” or a
“tweet” by public figures on social media, or even from a citizen sharing his/her
experience regarding some controversial issues that attracted attention among
audiences on social media platforms.

The second category, professional standards, included 9 items proposed by 62
journalists. The item most repeated among these 9 items was ‘“adhering to
transparency, honesty and conscience” (N=18). Regarding this point, a general
feeling prevails among journalists, inside the private newspapers under study, that the
profession needs some ethical regulations. Needless to say, these two elements
“honesty and conscience” should be mainly adopted by the journalist himself/herself.
Honesty and conscience are principles that are earned and not given. A journalist
wrote just one word as an answer: “honesty”, and another wrote “conscience”.

Furthermore, “showing respect for the profession” might be translated as a call for
these journalists to abide by the simple rules of being a journalist.

In that context, one journalist wrote:
“The journalist needs social appreciation to prevent him from turning into
undesired and unprofessional behaviors”.
Another one said:
“Journalists need to get back to the professional ideals and principles of
journalism. They shouldn’t publish the infidelities and scandals of people, but
should focus on what matters to the audience”.

A critical issue is rising inside the profession nowadays, that of conflict of interest

with work. Journalists’ answers highlighted this dilemma when they wrote these three

items: “preventing conflict of personal interests with work, non-exploitation of the
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profession for personal interests, and preventing journalists from working in the
advertising field”.

This issue originally started when journalists turned to working independently
from their organization, whether for another media outlet or as a media consultant for
individuals. Journalistic institutions, either state-run or private, are suffering from
hard economic conditions that possibly drove journalists to look for another source of
income.

A female journalist clarified this point by saying:
“We need to sign our contracts with our institutions in time and not after years
of working for them. That matter could result in losing professionalism by
working in other media outlets to cover the cost of living”.

Notions of “not forgetting the basic rules of journalism”, “accuracy in writing
journalistic subjects” and “commitment to the professional and editorial standards of
the institution” seem to be equivalent to each other. The fact that the basic rules of
journalism might be forgotten by some of its practitioners can be quite worrying.

The third category in the mental map, role of the Syndicate of Journalists, was
highlighted by 11 journalists. The Syndicate of Journalists in Egypt has an active role
with the governmental entities responsible for regulating the media and journalism.

“Communicating with the syndicate” and “strengthening the role of the syndicate
and restoring its role in defending the profession and the journalist” were demanded
by the journalists in the study. These calls indicate that the Syndicate is obviously
having trouble communicating with journalists as individuals and not just with their
organizations. Furthermore, several journalists mentioned that “accreditation of
professional journalists in the Syndicate through implementing clear evaluation

criteria” is one of the main challenges they face in their career.
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The fourth category of the map was job satisfaction. Fifty journalists wrote similar
phrases demanding “financial and moral assessment without discrimination” and also
10 journalists called for “career progress without discrimination” and “functional
accumulation in terms of quality and quantity”. As a result, a few journalists
demanded a “clear criterion of career promotion”.

One journalist said:
“The Egyptian journalist is unique. He needs an ideal and clean work
environment. The problem lies in the administrative injustice that kills talents
by granting promotions to close circles for personal reasons”.

Another female journalist wrote: “The journalist needs to feel support and

encouragement from his/her superiors at work”.

Journalists in the study proposed, “paying attention to the financial assessment of
the journalist” (N=23) and “improving the income of journalists” to enhance their
self-image in their career. For instance, one journalist wrote: “We need a decent pay”.

A few journalists (N=2) asked for “providing medical insurance”. One male
journalist wrote:

“There must be a guarantee that working with the institution is going in
accordance with its contract with the journalist”.

The broader lines of the previous answers imply a high demand for financial
recognition, besides appreciation inside the field of journalism.

This issue is critical at the current moment in Egypt. This is the reason that made
Osama Heikal, president of the Parliamentarian Committee of Culture and
Information, assert that “media organizations will have to provide labor contracts to

journalists working for them and set minimum salaries”.
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One interesting answer by five journalists was “giving the journalist the same
rights as the judiciary and the police systems”. This answer implies a high feeling of
being marginalized or not being treated equally to other sectors in the society.

The fifth category was psychological stability. Since the survey contained 20
statements rating the journalists’ psychological/mental wellbeing at work, many
answers were relevant to enhancing the psychological health of journalists.

The answers were considered to be solutions for any psychological disorders
suffered by practitioners of journalism (N=6). A few journalists suggested “providing
courses in mental health” and advised, “staying away from psychological stress”.

A journalist even required “psychological comfort” inside the journalistic
institution.

Two items were about how to survive in the work environment. The first was
“self-confidence at work” and the second was “kill the spirit of jealousy inside the
institution”.

The sixth category, the development of skills, was enriched with insights from the
journalism pot. Several journalists were eager for “facilitating training courses in the
field of journalistic practices”, “continuing education and professional development”,
plus “education and vocational training at work”.

Interestingly, four journalists were eager for “openness to other cultures “, while
only one journalist suggested, “observing the work of competitors and making the
necessary efforts to succeed”.

To cope with the recent transformations in the field, a number of journalists
required “learning foreign languages” and “improving the capabilities of journalists

in new technologies”.
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This category is mainly devoted to both journalistic institutions and the Syndicate
of Journalists. Once the journalist asks for training or learning a new skill, it means
that his/her organization is not paying adequate attention to developing and adapting
their employees’ capabilities to the recent changes in the industry. Also, the
Syndicate of Journalists must provide regular courses and workshops for the purpose
of meeting these needs as demanded by journalists.
The seventh category, challenges facing journalists, was devoted to several
serious obstacles facing journalists. One of the most repeated demands by journalists
in the study was having the right for “press freedom without censorship”. Another
challenging demand called for “legal legislations ensuring freedom of the press”. One
male journalist wrote:
“We need a minimum limit of press freedom that doesn’t exist anymore.
Journalists will feel a sense of self-esteem when they defend the oppressed
and reveal what is wrong in their societies”.

Another female journalist stated:
“Journalists need to maintain a free pen, or even keep freedom as it was
before. We need to be treated as representatives of the fourth estate, not just
by chants but in real fact”.

Egypt is still going through a rather bumpy transformation period. However, some
countries of the first world are still having issues with press freedom. This item was
mentioned by 51 participants from all the sample. Another relevant phrasing of that
issue was pointed out by a few journalists, who demanded, “avoiding any control in

publishing”.
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Additionally, one of the serious conditions of being a journalist is feeling insecure
when you are in the field. Three journalists wrote that they need “job safety in the
work environment”.

At the same time, 13 journalists asked for “Independence from pressures coming
from political parties”. This demand is very serious in the current atmosphere in
Egypt.

Also, three journalists required “set penalties for those who infringe upon any
rights of journalists”. Although the number of journalists who suffer from a violation
of this rule is small, there are a number of reports highlighting several attacks against
journalists in Egypt recently.

Inside the field of journalism, each journalist should be responsible for one entity
or sector, or even one public figure, in order to cover all reports and news stories
related to that source. Touching upon this situation, three journalists referred to
having a problem in “dealing with the source”. Besides, three other journalists
pointed out that “journalists need to stop being humiliated by the source”. The last
sentence refers to a regular situation when journalists keep asking the source for more
data and for more information regarding a report they work on, but without any reply
from the source.

This situation could lead the journalist to be blamed for being lazy or not good
enough for the job.

One of the answers that highlighted this issue was the following:
“Assuring credibility and objectivity when sharing information, even if that
information would affect the relationship with the source that the journalist is

covering”.
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The last three statements in that category were related to the pressure form
stakeholders. Journalists wrote they needed “special protection from stakeholders”,
“preventing the media from the utilization of journalists”, and “avoiding the feeling
of being a tool for owners of television channels and newspapers”. A large number of
journalists work in the broadcasting sector, because they are closer to the events and
behind the scene in any critical matter. Thus, those in charge of these media channels
are always demanding journalists to get exclusive stories, but these journalists are not
getting any credit at the end.

The eighth category, flexibility of work, related to the requirements for performing
journalistic functions in the most suitable way, was written by the journalists
themselves. The most recurring issue for most journalists who answered that question
was “assistance in providing information for the journalist” (N=29).

Regarding this issue, Heikal also mentioned that the new law obliged all
governmental bodies and entities to establish a department or a website to provide
journalists with the required data needed for their work, stressing the fact that
journalists have the right to seek any type of information except what could be
confidential or could pose a threat to national security.

One of the main obstacles facing journalists working on daily reports is obtaining
the information needed in order to complete the picture as soon as possible.

This request clarified the reason why five journalists also proposed implementing
an “Information Trading Act” in Egypt, and one journalist requested, “to know the
truth from its source”.

As to the legal framework of journalistic practices, five journalists requested
“protectionist legislation”; three asked for “legal facilities for producing work” and

one journalist suggested a “different way of accountability”, for journalists.
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Regarding that matter, Heikal asserted that any legal orders against journalists
should be conducted with a prosecution-ordered warrant.

Concerning standards at work, one journalist expected to enjoy “expanding
contacts with officials”, and another two journalists looked for “ease of movement”.

The ninth category, work environment, highlighted the broader image of
journalistic work, as the journalists themselves wish. On the one hand, 13 journalists
yearned for “providing a strong and well-founded work environment and resources”,
and “providing work qualifications”. On the other hand, four of them wished there
were “strong institutions of the press” and “stability of press industry”.

The tenth category, that of public image of journalists in the community, refers to
how journalists themselves evaluate their public image in the eyes of the general
community and of their reference groups (e.g. family and friends, etc.) But it would
have needed another survey to assess their image adequately among the public. This
part will be discussed in the Further Direction for Future Research chapter.

Another commonly shared desire among twelve journalists was “restoring the dignity
of the journalist”.
One journalist wrote:
“We need respect from the political leadership and not be attacked during
political speeches. Besides, we need an official response towards the issues
addressed by us in the press”.
Two journalists aimed at “activating the role of the press as a fourth authority in
society”. A female journalist wrote:
“We need freedom to inform the public of what they deserve to know. If that
happened, audiences would understand the value of journalism, thus we can

gain the social appreciation we deserve”.
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With respect to the public image of the journalist, five journalists demanded
“enhancing the public image of journalists in the community” and another three
proposed “changing the general idea of the profession of journalism in general”.

Two journalists said:

“We need to restore the trust between audiences and the mass media”.

“There must be a change in the mental image of the Egyptian press, because
some media outlets blame journalists for being the reason behind all problems”.
Another female journalist stated:

“We are in desperate need to change the public image of being liars”.

7.2 Gender across the Mental Map:

The answer most repeated to the open-ended question, using different phrasing by
participants, was “press freedom without censorship”, which was suggested by 31
males and 20 females (N=51) across all the newspapers under study.

The second demand that was most mentioned was “financial and moral assessment
without discrimination” as a necessary requirement to obtain a professional self-
image of journalism in Egypt, while taking into consideration that 31 males and 19
females (N= 50) suggested this item.

Along with several thoughts proposed by the 183 journalists who answered that
question, the issue of “assistance in providing information for the journalist” was
proposed by 29 journalists among whom were 16 males and 13 females.

With regard to professional autonomy while working, 13 journalists requested
“independence from the pressures of the political parties”. These journalists included
6 males and 7 females.

Concerning the public image in the society, 12 journalists wished for “restoring the

dignity of the journalist” These journalists consisted of 7 males and 5 females.

97

www.manaraa.com



Reporting On Reporters

Chapter Eight

Discussion

After drawing results and findings of the study, it is important to discuss a
number of critical points in terms of analyzing and comparing these findings.
While the sample of 214 respondents was considered to be a significant
percentage of the entire population of journalists working in the four major daily
private newspapers in Egypt, Al-Masry Al-Youm, Al-Shorouk, Al-Watan, and Al-
Youm7, we are bound to run into problems of a large sampling error. Table 34

illustrates the mean scores and standard deviations of indexes across each newspaper.

Table (34): Mean Scores of Indexes Across Newspapers Under Study

Al-Youm?7 Al-Masry Al-Youm | Al-Watan Al-Shorouk

=

Mean | SD Mean | SD Mean | SD Mean | SD

=
=
=

Professional | 60 | 4.01 85 |52 |373 .76 52 | 3.75 .85 |50 | 3.67 .78
Autonomy

Influences 60 | 3.78 .80 |52 |359 .59 52 | 3.80 .66 |50 |3.67 .68
on
Professional

Autonomy

Job 60 | 3.89 73 |52 |3.03 46 52 |3.23 .64 |50 |3.09 .64

Satisfaction

Psychologic | 60 | 3.90 50 |52 |361 49 52 | 3.67 .62 |50 | 3.58 .58
al/ Mental
Wellbeing

Self- 60 |3.31 91 |52 |329 .66 52 | 341 82 |50 |3.17 .84

perception
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8.1 Professional Roles:

The way journalists define their roles in the society has its own implications on
setting the boundaries of their journalistic skills and abilities; however, whether all
journalists share the same professional roles or not is still debatable among scholars
(Willnat, Weaver and Choi, 2013).

Referring to the professional roles that had been selected by journalists working in
the newspapers for this study, it was surprising that the role most selected among
participants was “to provide the audience with the information that is most
interesting” (N= 136). The male journalists (N=85) were more than the female
journalists (N=51) who had selected that role to be among the roles most performed
on a daily basis inside their newsrooms. Moreover, the role least selected was “to set
the political agenda” (N=18), followed by role “to act as watchdog of business elites”

(N=21). Figure 11 interprets the variance between each of these roles.

& Number of journalists who selected the role

To provide the To set the political ~ To act as watchdog
audience with the agenda of business elites
information that is

most interesting

Figure (11): The Most Selected Professional Roles by Journalists

The twelve professional roles that had been rated in the survey were retrieved from

a comparative study about professional ‘milieus’ or roles of journalists in 18
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countries, including Egypt (Hanitzsch, 2011). The twelve roles were assigned to
represent four main professional milieus of journalists globally, namely: populist
disseminator, opportunist facilitator, critical change agent, and detached watchdog.

These results reveal an alarming point. Journalists in the four major private
newspapers in Egypt are turning away from acting as a “critical change agent” into a
“populist disseminator”. The latter role is defined in Hanitzsch’s study by multiple
roles including “ providing the audience with the information that is most
interesting”, while the critical change agent is defined by ‘acting to influence political
agenda”.

Deuze (2005) explains that journalists tend to represent the “watchdog” role in the
name of the people, as they have a sense of “doing it for the public”. In that context,
the results revealed that “detached watchdog” comes in the second place of the roles
most played by journalists under study, represented in “to act as a watchdog of
business elites” role.

The findings obtained by Hanitzsch in 2011 from 100 Egyptian journalists
working in newspapers, magazines, television and radio stations, concluded that 74
respondents categorized themselves as a “critical change agent”, 18 saw themselves
as “opportunist facilitator”, and 8 journalists selected roles that are related to the
“populist disseminator”, while none of the journalists selected any role related to the
milieu of “detached watchdog”. Figure 12 shows the difference regarding

professional roles in 2011.
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Critical Opportunist Populist Detached
Change Agent  Facilitator = Disseminator = Watchdog

& Number of journalists adopting this role

Figure (12): The Frequency of Professional Roles in 2011

In 2018, results from the current study demonstrated a huge transformation during
the last seven years going from playing the role of the “critical change agent” to that
of “populist disseminator” while taking into consideration that the sample of the
study is double the size of Hanitzsch’s study in 2011. Howeve, it was only taken from
the daily private newspapers in Egypt. Moreover, the subset of Hanitzsch’s study was
made from multiple platforms of newspapers, TV and Radio channels, but the current
study is targeting private newspapers that mainly report politics and political news.

By providing a broader overview of the status of journalists around the globe, the
next part will be highlighting the variances among journalists in different countries
regarding their professional roles.

In their comparative study that had been applied in 18 countries, Hanitzsch et al.
(2011) observed that there was less support towards journalism culture in Egypt,
Turkey, Uganda, and partially in China. They reported that Egypt had a special
position among countries under study, referring to the fact that Egyptian journalists
had strong interventionist motivation in addition to critical attitudes towards the

government.

101

www.manaraa.com



Reporting On Reporters

Apart from that, Ireri (2016) concluded that “providing citizens with information”
is the role most selected and retrieved from a national survey of Kenyan journalists,
followed by being an “advocate for social change”, followed by “support official
policies”, while “acting as watchdog of government” was the last one.

Niskala and Hurme (2014) reached similar results when asking Finnish journalists
about the professional role most played, which turned out be “neutral informer”,
“advocate” and “being a voice for the weak”.

Moreover, Mwesige (2004) stated that Ugandan journalists showed their strong
advocacy for their role as a “populist mobilizer” or as an advocacy that carries out the
responsibility of setting political agenda, in addition to supporting the process of
getting the information quickly as the highest rated function in the media.

For journalistic role performance and how much they depend on media orientation
as well as on the journalistic beat, Mellado & lagos, (2014) discovered that the
disseminator role is considered to be the most common among Chilean journalists.

This part is initially answering the first research question of the study: Which
professional roles do Egyptian journalists working in private newspapers play

when asked about the functions they perform on a daily basis?

8.2 Professional Autonomy:

Globally, journalists tend to have good freedom inside their newsrooms. As
mentioned before in the literature review, there is a positive association between the
status of professional autonomy and the feeling of self-perception among journalists.

Willnat et al. (2013) noted that most journalists around the world comprehend the
importance of professional autonomy to their job, but they suffer from the large gaps

between the ideal version of autonomy and the actual freedom they have.
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The researcher attempted to measure the current atmosphere of autonomy inside
the newspapers under study by measuring two statements: “I have a lot of control
over the work that I do” and “I am allowed to take part in decisions that affect my
work”, as Figures 13 & 14 show. When merging the two statements into one index,
the SPSS program showed that the mean score of both is 3.80 (SD= 0.821), as shown
in Table 35.

The results of this study indicated that journalists are probably enjoying good
freedom at work in terms of controlling their work and making decisions for their

production.

Table (35): The Mean Score of Professional Autonomy

N Mean SD

Professional Autonomy | 214 3.80 .821
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Figure (13): Ranking of “I have a lot of control over the work that I do”
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Figure (14): Ranking of “I’m allowed to take part in decisions that affect my work”
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When comparing these findings with what Picard (2015) discovered when running
a survey among 1200 journalists, the findings seem to be quite similar; 38% of the
respondents agreed that journalists would have less autonomy in the future.

Surprisingly, Reich & Hanitzsch (2013) observed that journalists, across 18
countries, who are working in state-owned media, are reported to enjoy less
autonomy than their fellows working in private newspapers.

Given the importance of professional autonomy in shaping the professional
identity, Russo (1998) concluded that autonomy is positively and significantly related
to the professional identification as well as the organizational identification. He
confirmed that journalists consider autonomy as an important element that either
enables or disables their ability to make decisions that directly affect their journalistic
product.

Consequently, Mwesige (2004) argued that enjoying a sense of professional
autonomy doesn’t necessarily mean an absence of organizational and political threats
towards press freedom, which was the case for the Ugandan journalists.

Consequently, this part answered the second research question of the study: “To
what extent do Egyptian journalists working in private newspapers exercise a

sense of professional autonomy?”

8.3 Influences on Professional Autonomy:

Despite the fact that journalists have relative freedom and independence, they are
still facing a number of obstacles on both the individual and organizational levels, not
to mention that separating these two levels is not an easy task (Sjevaag, 2013). Table

36 shows the mean scores of all influences on professional autonomy.
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In the specific realm of journalism, Reich and Hanitzsch (2013) assumed that
professional factors, such as policies and customs of the profession in general, are

usually perceived by journalists as limiting journalistic autonomy.

Table (36): The Mean Score of all Influences on Professional Autonomy

N Mean SD

Influences on Professional Autonomy 214 2.28 0.697

In this part, the researcher reviewed the results in terms of the position of the
majority of journalists regarding the factors that have a major effect on their
activities.

Regarding the political influences on autonomy at work, most of the journalists
ranked these influences as “extremely influential” (N=88), as clarified in F15.
Comparative research demonstrated that journalists tend to play a variety of cognitive
roles; mostly depending on the political and social circumstances they work in
(Hanitzsch, 2017). With respect to journalistic practices, journalists who suffer from
limited professional autonomy, usually assert that their newsroom is influenced by
other political factors (Reich & Hanitzsch, 2013).

In Pakistan, journalists pinpointed several factors that influence their autonomy at
work, namely: editorial policy, military and state security, feedback from the public,
advertising constrains, media ownership, media legislation and editorial policies
(Siraj & Hussain, 2017). However, some factors did not have a major influence over
their journalistic autonomy. These are public relations, business people, pressure
groups, government officials, profit expectation and competing with other media

organizations.
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Figure (15): The Extent of Political Influences on Professional Autonomy

In parallel to that, journalists also suffer from professional influences in terms of
newsroom policies and media laws. The data collected indicated that 83 journalists
rated these influences as “very Influential”, as shown in Figure 16.

In the specific reality of journalism, Reich and Hanitzsch (2013) assumed that
professional factors, such as policies and practices of the profession in general, are
usually perceived by journalists, across 18 countries, as limiting journalistic

autonomy.
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Figure (16): The Extent of Professional Influences on Professional Autonomy
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For the economic influences such as advertising and market pressures, 71

journalists graded these factors as “extremely influential”, as shown in Figure 17.
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Figure (17): The Extent of Economic Influences on Professional Autonomy

Interestingly, 70 journalists saw that reference groups’ influences (Figure 18),
represented in competitors in the field or family and friends are ‘“somewhat
influential”. Reich and Hanitzsch (2013) mentioned that influences from the reference
groups, whether in the professional area or private life, have their own effect on the

determinants of journalists’ professional autonomy.
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Figure (18): The Extent of Reference Groups Influences on Professional Autonomy
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Two influences that the study attempted to measure were slightly different in
journalists’ evaluation. Regarding procedural influences (Figure 19), such as news
routines and meeting deadlines, 73 journalists ranked them as “very influential” and

71 as “somewhat influential”.
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Figure (19): The Extent of Procedural Influences on Professional Autonomy

In the field of journalism there are several dynamic negotiations influenced by
different internal and external constraints that prevent practicing journalism (Mellado
et al., 2016). In that sense, the organizational influences like ownership and editorial
decision-making had been graded by 67 participants as “somewhat influential” and by

61 as “extremely influential”. The results are shown in Figure 20.
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Figure (20): The Extent of Organizational Influences on Professional Autonomy
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Mwesige (2004) argued that enjoying a sense of professional autonomy doesn’t
necessarily mean an absence of organizational and political threats towards press
freedom, which was the case noted during a survey on the Ugandan journalists.

Hence, the previous part eventually answered the third research question of the
study, which was “What are the factors that influence the journalistic work done

by Egyptian journalists working in private newspapers?”.

8.4 Job Satisfaction among Journalists:

One of the necessary factors that help in succeeding at any job is to be satisfied
with the work environment. Pokrywczynski and Crowley (1997) noted that being
satisfied or dissatisfied at work has its known effects on one’s self, family and life as
a whole. This is evidenced by Macdonald and Maclntyre (1997) who found that job
satisfaction is related to other external factors. They explained that job and life
satisfaction have influence on each other.

In this part, the researcher considered viewing where the larger part of respondents
agrees upon factors that affect the level of job satisfaction. Table 37 shows the mean

scores of all items measuring job satisfaction.

Table (37): The Mean Score of all Items Measuring Job Satisfaction

N Mean SD

Job Satisfaction 214 3.70 0.564

In this study, the general schema for job satisfaction could be measured through
three main aspects: work atmosphere, financial status, and relationships within work.
The first aspect consists of the type of daily work for which one is responsible,

organization of work and work conditions. The results highlighted that 100 journalists
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reported that they are “satisfied” regarding the “the type of daily responsible work”.

Figure 21 refers to the level of satisfaction towards this item.
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Figure (21): Satisfaction Towards the Type of Daily Responsible Work

Also, 82 were “satisfied” with respect to “the organization of work”, while 64
journalists were “satisfied” and 58 were “neutral” regarding “work conditions”.

Figure 22 and Figure 23 clarify the difference in the answers collected.
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Figure (22): Satisfaction towards “The Organization of Work”
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Figure (23): Satisfaction towards “Work Conditions”
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The second aspect was concerned with the financial status at work, which covers
salary, rewards and promotion (Figures 24 & 25). As expected, 74 of respondents
reported they are “dissatisfied” with their pay, and 75 were “dissatisfied” with the
bonus and rewards. These results are not surprising when compared to what Picard
(2015) found; as 60% of the participants of his survey, covering 1200 journalists, had

agreed that salaries and benefits would face a decline in the future.
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Figure (24): Satisfaction towards “Salary”
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Figure (25): Satisfaction towards “Remuneration”

The “promotion” dimension was added to the financial segment because it was
logical to get an increase in payment upon promotion. Concerning that matter, 60

were “neutral” and “52” were “dissatisfied” (Figure 26).
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Figure (26): Satisfaction towards “Promotion”

The last aspect was about relationships within work that had been graded quite
similarly among journalists. With respect to “relationships with superiors”, 80 were
“satisfied” and 78 were “very satisfied”. This result is relatively surprising because all
of the previous items- representing work conditions and financial status- had been a
source of dissatisfaction among journalists, but these conditions were separate from

feeling on good terms with the direct boss or supervisor (Figure 27).
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Figure (27): Satisfaction towards “Relationship with Superior”

Consequently, 99 journalists ranked the item of “relationships with colleagues” as

“very satisfied” but 86 journalists graded it as “satisfied” (Figure 28).
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In a nutshell, Cross (1973) acknowledged that job satisfaction was largely
considered as a multi-dimensional construct. He commented that any worker inside
an organization might be satisfied with his salary but dissatisfied with his relationship

with superiors.
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Figure (28): Satisfaction towards “Relationship with Colleagues”

This part answered the fourth research question, which was “To what degree do

Egyptian journalists working in private newspapers enjoy job satisfaction?”.

8.5 Psychological/Mental Wellbeing at Work:

After running a survey on 509 journalists ranging from high to low editorial ranks,
Picard (2015) reported that 71% of respondents considered that journalism was more
stressful than other administrative jobs.

Accordingly, as detected from the testing of hypotheses of the study, there was a
strong association between the status of psychological/mental wellbeing and self-
perception among journalists. Table 38 shows the mean scores of all the statements

that had been used to assess the state of psychological/mental health.
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Table (38): The Mean Score of all Items Measuring Psychological/Mental Wellbeing
N Mean SD

Psychological/Mental Wellbeing 214 3.70 0.564

As the data revealed, 142 journalists disagreed with the statement “I’m arrogant
and even rude towards others”, which assesses “irritability”. This outcome is
considered a positive implication of psychological stability in the sample frame.

Figure 29 shows the percentage of each measurement of agreement.
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Figure (29): Evaluation of “I’m arrogant and even rude towards others”

Moreover, 105 journalists disagreed with the second statement measuring same
indicator “I’m aggressive about everything and nothing”, as Figure 30 shows.

These results are like what Ofili, Tobin, llombu, Igbinosun, and Iniomo (2014)
detected regarding psychological disorder among journalists working in Nigeria.

Not only did they express a feeling of tiredness on resumption of work, but also
felt a sense of negativism as well as a tendency to dread going to work in the

mornings and made frequent expressions of anger.,.
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Figure (30): Evaluation of “I’m aggressive about everything and nothing”

On the other side, a distinction was clear between participants with regard to the
statement “I feel sad”, which measures the indicator “anxiety/depression”. Fifty
journalists disagreed with that feeling while 43 agreed.

In spite of this, 119 journalists still agree with the statement “I had goals and
ambitions”. Figures 31 & 32 interpret the results of statements measuring the concept

of “social involvement”.
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Figure (31): Evaluation of “I had goals and ambitions”
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Figure (32): Evaluation of "I’m curious and interested in all sorts of things”

The indicator of “social disengagement” was ranked differently among journalists
who participated in the study. Figures 33 and 34 clarify the variance of answers
regarding these two statements: “I don’t feel like doing anything” and “I feel that I
am not interested anymore in things that I normally found interesting”.

Meanwhile, Najder, Merecz-kot and Wdjcik (2016) examined the psychological
risk of health and stress exposure and its relationship to occupational functioning of
journalists in Poland. They found that the most frequent complaints of journalists
were about the mental effort and readiness to act on time besides the limited

opportunities for promotion.
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Figure (33): Evaluation of “I don’t feel like doing anything”
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Figure (34): Evaluation of “I feel that I wasn’t interested anymore in things that I normally

found interesting”

Regarding the “happiness” indicator, there was a sense of consensus among
participants regarding the statement “I find life exciting and | want to enjoy every
moment of it”, as Figure 35 shows.

By the same token, Willnat el al. (2013) reported that the vast majority of
journalists in Finland would likely look for other employment possibilities because

they didn’t feel any sense of happiness in their current jobs.
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Figure (35): Evaluation of “I found life exciting and I want to enjoy every moment of it”
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Also, the discrepancy was high regarding the level of agreement/disagreement
towards the statement “I had the impression of really enjoying life and living my life

to the fullest”, as Figure 36 shows.
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Figure (36): Evaluation of “I had the impression of really enjoying and living life the fullest”

Together with that, there is a quite an agreement among participants regarding the
statement “I have self-confidence” used to measure the indicator of “self-esteem”.
The data resulted in 99 journalists responding with “agree” and 90 “ with strongly
agree”. This outcome is considered a positive implication regarding the psychological

stability of participants (Figure 37).
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Figure (37): Evaluation of “I have self-confidence”
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In light of that, it made sense that participants had roughly disagreed over the
statement “I belittle myself, I put myself down”. Figure 38 shows the discrepancy

between journalists who agreed with this notion and those who disagreed with it.
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Figure (38): Evaluation of “I belittle myself, I put myself down”

Concerning the indicator of “control of self and events”, 103 journalists agreed
with both statements measuring this aspect. The statements were “I’m able to face
difficult situations in a positive way” and “I’m able to find answers to my problems
without trouble”. In the light of that, nearly half the participants admitted that they
could control their life obstacles smoothly.

For assessing the indicator of “mental balance”, the variance among participants
was not similar, especially when measuring the statement “My life is balanced
between my work and family”. Figure 39 shows the percentage of evaluating this
statement among participants. The results indicate that there is no shared feeling
among journalists whether they have or have not managed to maintain a balance

between work and their personal duties.
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Figure (39): Evaluation of “My life is balanced between my work and family”

Regarding the “sociability” indicator, the scale focused on the sense of humor.
Accordingly, the following Figures 40 & 41 point out to the fact that there is a shared

view among participants regarding this indicator.
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Figure (40): Evaluation of “I smile easily”
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Figure (41): Evaluation of “I have good sense of humor making my friends laugh easily”
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The previous implications of the data collected provided answers to the fifth
research question of the study “What is the status of the psychological/ mental

wellbeing of Egyptian journalists working in private newspapers?”.

8.6 The Ideal Self-Image of the Professional Journalist:

In the point of view of journalists, the item most selected among the indicators that
shape the ideal self-image of the professional journalist is the “ability to convey
information to others easily”. This result is probably a reflection on the consequence
of the first question regarding the most professional roles played by journalists, which
was “to provide the audience with information that is most interesting”.

This view was supported by Volek and Jirak’ previous study in 2007. This study
structured the list of roles that should be implemented by professional journalists to
obtain an ideal self-image. This was evidenced by the approval of 83% of journalists
under study, out of 409 respondents, that “ability to convey information to others”
comes as the most important role that should be performed by the professional
journalist.

On the contrary, the second most selected role by Volek and Jirdk’ respondents
(67%) was “possibility to detect problems and publicize them”, but in this study it
came in the fourth place. The second role most selected here was the “ability to help
people”. Table 24 provides a descending order of the most selected items as chosen
by journalists in the study.

The third item most selected was “establishing contacts and resources”, which is a

very common struggle and skill at the same time for journalists in the field.
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Table (24): Descending Order of Items Measuring Ideal Self-Image of Professional Journalists

Indicators N
Ability to convey information to others easily 171
Ability to help people 156
Establishing contacts and resources 147
Ability to detect problems and publicize them 129
Ability of being amongst the first who know what is going on 119
Unlimited freedom from superiors 109
Influencing the public 107
Social recognition 96
Promoting certain values and ideals 91
Prospect for career growth 89
Financial assessment 79
Influencing political decisions 77
Secure employment 74
Possibility of appearing in public 48

To contribute some groundwork for such results, Nygren & Stighrand (2014)
commented that the most important criteria that should be implemented by journalists
are first, the accuracy dimension (e.g., being accurate and having a sense of justice),
second, the expressive dimension (e.g., having a trait of self-expression and curiosity)
and third, the networking dimension (e.g., looking good and having the ability to
make new contacts).

The results of the current study indicated that Egyptian journalists are more apt to
take up one role among the aforementioned, which is “establishing contacts and
resources” (N=147).

Moreover, Willnat et al. (2013) reported that out of 31 nations and territories,
journalists working in 22 nations chose “reporting the news quickly” as the most

important role played at their work, followed by “providing an analysis of events”.

122

www.manaraa.com



Reporting On Reporters

Undoubtedly, the performance of journalistic roles displays professional ideals in

journalistic practice, in addition to interacting with action and behaviors (Mellado et

al., 2016).

The previous illustration provides a suitable answer to the sixth research question

of the study, “What are the factors that shape the ideal self-image of the

professional journalist in the point view of Egyptian journalists working in

private newspapers?”.

8.7 Self-perception of Journalists towards their Job:

Two statements were taken into consideration to discover the position of self-

perception among journalists. Table 39 shows the mean score of both statements and

Table 40 provides the mean scores of each of them while Figures 42 & 43 interpret

the difference in agreement/disagreement across the sample.

Table (39): The Mean Score of both Statements Measuring Self-Perception

N

Mean

SD

Self-perception

214

3.29

0.819

Table (40): The Mean Scores of each Statement Measuring Self-Perception

Mean
Statement N SD
Scores
“I’m proud of my job as a journalist” 214 | 431 0.802
“I’d strongly encourage my children to be a
8y gemy 214 | 2.29 1.152
journalist like me”
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Figure (42): Evaluation of “I’m proud of my job as a journalist”
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Figure (43): Evaluation of “I’d strongly encourage my children to be a journalist like me”

In that context, it is important to mention that enjoying a sense of professionalism
in the field of journalism creates the feeling of belonging and pride, in addition to
paving the road to how to act and behave in the day-to-day work functions (Wiik,
2009).

For this question, it was necessary to discover the self-perception of journalists in
each newspaper under study.

Table 41 provides the mean scores of Al-Masry Al-Youm, Al-Shorouk, Al-Watan,

and Al-Youm?7. The mean scores were quite symmetrical.
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Table (41): Mean Scores of Self-Perception In Each Newspaper

Newspaper N Mean SD
Al-Masry Al-Youm  [52 3.29 .668
Al-Shorouk 50 3.17 .845
Al-Watan 52 3.41 .828
Al-Youm7 60 3.31 913

The above-mentioned information attempted to answer the seventh research
question of the study “What are the self-perceptions of Egyptian journalists
working in private newspapers towards their job identity?”

To answer the last research question “What are the opinions of Egyptian
journalists working in private newspapers towards enhancing the self-image of
journalism as a career?”, the researcher dedicated an entire chapter for analyzing
the answers thoroughly because of the rich insights given by journalists as active

practitioners of the career.

8.8 Field observations:

Once the researcher obtained the IRB approval from the American University in
Cairo, the process of collecting surveys started with communicating with the
management of each newspaper under study.

All surveys were collected in one week after spending time at each newspaper
until the surveys were distributed and collected from the journalists themselves. The
researcher was determined to take the surveys from journalists themselves to hear
their feedback over the questionnaire or over the topic of the study in general.

A number of observations were collected and written down during that time

because they were valuable in drawing a general picture of the journalism scene.
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After filling out the questionnaire, journalists felt depressed and many asked:
“Why did you choose this topic specifically? It’s so painful to admit the truth
yourself”.

Inside Al-Shorouk newspaper, after spending five hours in order to find 50
journalists present to fill out the survey, an editorial manager told me: “Did you
manage to find 50 persons? I think we should consider a staff reduction once more”.
It was a shocking response, yet it was happening for real inside the industry. A wave
of staff reduction is hitting newsrooms in Egypt, causing a massive shrinking of the
number of journalists.

Together with that, some journalists at Al-Watan and Al-Masry Al-Youm were
concerned that 1 would hand the surveys to their superiors or the HR department to
check on their answers. The researcher reassured both the journalists and the
management of each newspaper that no one had access to the original surveys except
for the academic body of the University since the survey was conducted for academic
purposes only.

However, it is important to mention that a few journalists in Al-Watan and Al-
Masry Al-Youm asked me to hand the survey to the representatives of the Human
Resources Department of each newspaper, asking “Would you give them a copy of
the survey to answer it themselves?” Apparently, this request mainly targeted having
a look at the “job satisfaction” part.

As a result, the Human Resources Directors of the newspapers asked the
researcher to share the surveys of their own staff members after analyzing the

responses to see if they could change or adopt new policies for their journalists.
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Nevertheless, it is important to note that several journalists had notified me that the
time frame of the study was so critical. They said that their answers would be very
different if the survey had conducted two or three years earlier.

In the survey, in the question on measuring the psychological/mental health of
journalists, a statement went like this: “I feel that I’ve messed up my life”. Five
journalists told me: “That statement is so real, I would have chosen more than just
’strongly agree” for that”.

One encouraging statement was made by a number of participants after finishing
the survey: “This questionnaire will make us think once more about what we do and
about our current situation in the organization”. Moreover, another one said
“Whoever shifted from journalism to another career, earned peace of mind”.

Interestingly, one journalist at Al-Youm?7 refused to fill out the questionnaire, and
her justification was that some questions should have an optional answer of “I prefer
not to say”.

Furthermore, the researcher used to be a journalist at Al-Masry Al-Youm
newspaper three years earlier and the following visual observation was easy to
discover.

On the one hand, newsrooms were less dynamic than before, and journalists were
far less enthusiastic to work and find a scoop. On the other hand, the researcher went
to all newspapers almost at the same time of the day, which was around 1 or 2 p.m. in
the afternoon. Surprisingly, offices were quite empty, despite the fact that this was
usually considered to be peak time for work. With respect to that matter, this was a
clear visual observation made by the researcher.

The scenes at Al-Masry Al-Youm and Al-Shorouk newspaper were different from

the situation at Al-Watan and Al-Youm7 newspapers. The last two mentioned
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newspapers had a larger number of journalists, with qualifications for work at
newsrooms and requirements such as computer desks, TV screens, etc. Besides, the
size of the organization was relatively larger than their counterparts’.

The situation at the newsrooms of Al-Masry Al-Youm and Al-Youm7 was quite
shocking for the researcher. The process of reducing the number of journalists’ was
so obvious. Moreover, some basic departments, such as foreign affairs, had only four
or five journalists in total working for them.

Although all newspapers shared the same problems regarding their current work
status, journalists at Al-Watan and Al-Youm7 newspapers enjoyed a better position
inside their organization than their counterparts at Al-Masry Al-Youm or Al-Shorouk.

Hence, it was necessary to draw a post- hoc analysis of that observation to analyze

the reason behind that.

8.9 Post Hoc Analysis:

Regarding the main goal of the study, which was measuring the self-perception of
journalists working in the daily private newspapers in Egypt, Table 42 shows the
mean score of self-perception at Al-Masry Al-Youm & Al-Shorouk on the one hand

and for Al-Watan & Al-Youm?7 on the other hand.

Table (42): Mean Score of Self-Perception between two Groups Of Newspapers At Once
Mean [N SD

Al-Masry Al-Youm & Al-Shorouk | 3.23 102 |.756

Al-Watan & Al-Youm?7 3.35 112 | .872

Total 3.29 214 |.819

The following tables show some findings regarding the visual observation that had

been made while collecting data. Table 43 highlights the fact that the feeling of job
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satisfaction was statistically significant between groups, which confirms why the
newsrooms of Al-Watan and Al-Youm7 were much more dynamic. The reason is

simply because the journalists get what they need in return for their hard work.

Table (43): T-Test for Al-Masry Al-Youm &AI-Shorouk VS Al-Watan & Al-Youm7by Job
Satisfaction

F Sig t P

Job Satisfaction 6.017 | 0.015 |5.780 | 0.000

Moreover, Table 44 refers to another interesting finding when comparing the
results between each two groups at once. As shown, the status of
psychological/mental wellbeing among journalists in Al-Masry Al-Youm and Al-
Shorouk is statistically significant compared to the situation of journalists in Al-

Watan and Al-Youm?7. The significance level is 0.014.

Table (44): T-Test for Al-Masry Al-Youm &Al-Shorouk VS Al-Watan & Al-Youm?7 by
Psychological/Mental Wellbeing
F Sig t P

Psychological/Mental Wellbeing | 0.009 | 0.924 | 2.603 0.014
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Chapter Nine

Conclusion

The current study examined the self-perceptions of journalists at four major,
private daily newspapers in Egypt. The self-perceptions regarded their professional
identity, in terms of professional roles, job satisfaction, professional autonomy and
influences on it, psychological/mental wellbeing as well as the ideal self-image of the
professional journalist.

The hypotheses of the study addressed the levels of each of these items to
indicate the correlations of these items with the level of self-perception.

In order to comprehend the intensive descriptive data coming out from the
surveys, it was preferred to draw custom tables to elaborate on some significant

findings.

9.1 Group Statistics:

9.1.1 Gender And Professional Roles:

In the first question about the professional roles played by journalists daily, Figure 43

illustrates the difference between male and female journalists regarding their choices.
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Figure (43): Difference between Males and Females in Regard to Professional Roles

In parallel with that, the role most selected among participants was “to provide the
audience with the information that is most interesting” (N= 136). Male journalists,
(N=85) more than female journalists, (N=51) selected that role to be among the roles

played on a daily basis inside the newsrooms.
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62%

Figure (44): The Difference between Males and Females Regarding the Role of Providing

Audience with the Most Interesting Information
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9.1.2 Gender and Professional Autonomy:

Moreover, the findings resulting from the t-test analysis showed that there are
statistically significant differences between males and females with respect to

professional autonomy and the t-test value is 2.345.

Table (45): T-Test for Gender by Professional Autonomy

Gender N Mean SD T P
Male 132 3.8977 .80014 2.345 .020
Female 79 3.6266 .83385

9.1.3 Gender and Influences on Professional Autonomy:

According to Table 46, the differences between male and female journalists
regarding the influences on professional autonomy are not statistically significant.
The value of t-test is 0.617 at the level of significance of 0.805.

Table (46) T-Test for Gender by Influences on Professional Autonomy

Gender N Mean SD T P
Male 132 3.7422 .63330 0.247 .805
Female 79 3.7184 .74826

9.1.4 Gender and Job Satisfaction:

With respect to Table 47, the differences between male and female journalists with
regard to job satisfaction are not statistically significant. The value of t-test is 1.780 at

the level of significance of 0.076.

Table (47): T-Test for Gender by Job Satisfaction

Gender N Mean SD T P
Male 133 3.4022 .69280 1.780 0.076
Female 79 3.2207 .75800
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9.1.5 Gender and Psychological/Mental Wellbeing:

The scale used in the survey was retrieved from Messe et al. (1995) and contained
10 indicators of psychological/mental health. Table 48 showed that the mean score
for males was 3.72 and for females was 3.65. Besides, the t-test value was 0.829 at
the level of significance of 0.408, which indicated no differences at all between male

and female journalists regarding the psychological/mental wellbeing.

Table (48): T-Test for Gender by Psychological/Mental Health

Gender N Mean SD T P
Male 133 3.7263 54317 0.829 0.408
Female 79 3.6599 59767

9.1.6 Gender and The Ideal Self-image:

The ideal self-image of the professional journalist was estimated homogeneously
among male and female journalists under study. The majority of items were selected
similarly between males and females, taking into consideration that the number of
males is more than double the number of females in the study.

Most male journalists selected the item of “ability to convey information” (N=108)
while the females were 62 only. The larger part of female journalists agreed on

“ability to help people” (N=64) while the males were 91 only.
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Figure (45): The Differences between Males and Females in regard to Motifs of the Ideal Self-

Image of the Professional Journalist

9.1.7 Gender and Self-perception:

Regarding the self-perception of journalists, the data showed that the differences
between male and female journalists were not statistically significant. Table 49 shows
that the t-test value is 0.480 and the level of significance 0.632.

Table (49): T-Test for Gender by Self-Perception of Journalists

Mean
Gender N SD T P
Scores
Male 132 3.32 .824
0.480 .632
Female 79 3.26 .819

9.2 Indicators of Psychological/Mental Health:

The H4 was supported with a significance level of 0.000, which indicates a very

high association between psychological status and self-perception of journalists.
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In other words, the variable that mostly affects the feeling of self-perception of
journalists is their psychological/mental health.

The scale that was used to measure this variable was adopted from Masse et al.,
(1998) who had produced a high-order confirmatory factor analysis of psychological
distress and wellbeing measures, through two main scales of psychological distress
and psychological wellbeing.

In the current study, one of the main goals was to assess psychological health and
its relation to changing the self-perception of journalists working at four private daily
newspapers in Egypt.

The first scale was psychological distress, which was mainly set to rank constructs
related to cognitive problems (Masse et al., 1998). This scale evaluated four main
factors: self-depreciation, irritability, anxiety/depression, and social disengagement.

Every factor had two statements to measure the concept solely. Table 50 shows the

mean scores of each concept of the distress scale across the total sample of the study.

Table (50): Mean Scores of Concepts of the Distress Scale

Indicator Mean SD
Self-deprecation 3.83 912
Irritability 4.45 .604
Anxiety/ Depression 3.12 1.205
Social disengagement 3.18 1.062

The second scale was measuring psychological wellbeing. Messe et al., (1998)
found that symptoms of psychological distress reflect negative phenomena of
difficulties, so they might have an incomplete picture of people’s mental health

Thus, the authors proposed another scale that consisted of positive morale for
people’s wellbeing such as happiness and self-esteem. The second scale was

psychological wellbeing, which was devoted to assess six dimensions, namely:
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control of self and events, happiness, social involvement, self-esteem, mental balance,
and sociability. Table 51 clarifies the mean scores of each concept across the total

sample of the study.

Table (51): Mean Scores of Concepts of the Psychological Wellbeing Scale

Indicator Mean SD
Control of self and events 3.89 .768
Happiness 3.28 931

Social Involvement 3.99 .840
Self-esteem 4.15 702
Mental Balance 3.23 930
Sociability 3.85 .883

As mentioned before, the scale of measuring psychological/mental health used 10
indicators to assess this aspect in detail. By applying multiple regression analysis
between self-perception and the ten indicators, the results showed that “happiness”
was statistically significant with self-perception of journalists. The significance level

is 0.001 (Table 52).

Table (52): Multiple Regression Analysis of Indicators of Psychological Distress/\Wellbeing

Indicator B T P
(Constant) 1.332 2.865 .005
Self-depreciation 152 2.124 .035
Irritability -.028- -.310- 757
Anxiety/Depression .034 567 572
Social disengagement 123 1.885 .061
Control of self and events -.075- -.896- 371
Happiness 225 3.338 .001
Social involvement 145 2.106 .036
Self-esteem .015 161 872
Mental balance 114 1.914 .057
Sociability -.110- 1.786- .076
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Additionally, the data showed that mean scores between male and female
journalists were quite equal which was a typical result of the existing association

between psychological/mental health and self-perception (Table 53).

Table (53) Mean Scores between Male and Female Journalists in regard to Psychological
Distress/Wellbeing

Indicator Gender N Mean SD
Self-depreciation Male 134 3.86 0.888
Female 80 3.78 0.956
Irritability Male 134 4.40 0.599
Female 80 4.5 0.608
Anxiety/depression Male 134 3.15 1.161
Female 80 3.06 1.282
Social disengagement Male 134 3.22 1.008
Female 80 3.12 1.149
Control of self and events Male 134 3.9 0.685
Female 80 3.73 0.869
Happiness Male 134 3.38 0.895
Female 80 3.09 0.954
Social involvement Male 134 3.98 0.860
Female 80 3.98 0.808
Self-esteem Male 134 4.17 0.674
Female 80 411 0.750
Mental balance Male 134 3.29 0.958
Female 80 3.13 0.875

Sociability Male 134 3.75 0.90

Female 80 4.01 0.824
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Chapter Ten

Limitations of the study

The study suffers from a number of limitations that should be addressed for
the purpose of presenting a well-balanced descriptive research. These limitations are
necessary for future studies regarding the current topic.

First of all, it is necessary to mention that the time frame for collecting the survey
was between October and December 2018- after getting the approval of both the
CAPMAS and IRB entities-but it only allowed revealing a little of such a complex
dimension such as self-perception. This dimension had a series of causes,
consequences and implications that must be studied and analyzed thoroughly.

An equally significant aspect regarding the limitations of the study was the lack of
research on how Egyptian journalists perceive themselves in the context of their
professional identity. A number of studies were more concerned with the journalistic
performance or the professional roles of journalists. Despite the wave of changes that
took place inside the structures of journalism in the past decade, implications for the
future work of journalists have received far less attention among scholars (Picard,
2015).

In respect to targeting private newspapers and not selecting state-run/governmental
newspapers, the justification behind this decision was based on the general
assumption among journalists that working in the private sector was more stable in
terms of the economic, social, and psychological aspects. Thus, the researcher was
eager to discover if that assumption was right or wrong.

With respect to the methodological procedures, there were a number of constrains

that might have affected the final results of the study. First, the interpretation of the
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survey that was originally designed in English since all of the scales were retrieved
from English literature, and then were translated into Arabic. The reason behind
changing the language of the survey was because the journalists targeted were already
working in Arabic-language newspapers.

A constraint related to the previous one was that journalists’ answers to the last
open-ended question of the survey were originally written in Arabic and then were
translated into English in order to construct the mental map and use several answers
to elaborate on. Second, the study was based on the practice of self-reporting by
journalists on their self-perceptions regarding a number of factors as well as their
self-image, which could present a common method bias.

Third, the sampling technique of the study was based on implementing the
purposive sample. This method entails a serious problem, which refers to not being
able to implement any generalization of the research findings to the wide population
of journalists.

Another significant barrier against getting more substantial information concerning
the psychological disorder inside the journalism industry is the limited time allowed
having comments and insights from psychiatrics and from psychology experts
regarding the results of the study. These experts would provide analytical insights
about the reasons behind the state of psychological/mental health that journalists
reported in the survey.

Despite these limitations, the study represented a necessary scope for research on

journalists’ self-perceptions regarding their work identity and their work functions.
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Chapter Eleven

Managerial Implications

A number of managerial implications were extracted after analyzing the
results of the study, which could be very beneficial to the heads and to the owners of
media institutions.

Several studies were dedicated to explain and analyze the roles and performance of
journalists inside their newsrooms, but only a few of these studies were used by the
management of media organizations in order to use and to enhance the status of their
journalists.

In the light of the above, the researcher attempted to draw a number of
recommendations, in the form of a number of managerial implications, to be taken
into consideration and hopefully to achieve some positive changes in the current
journalistic scene.

The current study measured several dimensions of journalists’ job identity at four
major daily private newspapers, Al-Masry Al-Youm, Al-Shorouk, Al-Watan, and Al-
Youm7. The results of the study were structured separately to see the variations
among these newspapers regarding each dimension. In regard to that, newspapers
should analyze the data coming out from their newsrooms and evaluate it in the light
of the current circumstances of mass media in Egypt.

Obviously, journalists are hired to perform a number of roles guided by a job
description. The results indicated that these role conceptions vary from one journalist
to another. Thus, newspaper administrations should take a deeper look into what
journalists ought to do and what they are actually doing.

Concerning the process of role performance, a number of journalists ranked
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professional influences of newsroom policies and media laws as the most effective
factors that impact professional and editorial autonomy. This situation calls for a new
media policy that should be integrated inside media institutions to ease the process of
journalistic production. This policy needs first to cover all the factors that might
cause any threats to the journalists’ autonomy during their daily journalistic practices,
then evaluate the policies of newsrooms and see if these policies can cope with the
new journalistic transformations.

In parallel, journalistic organizations, both in the private and governmental sectors,
must be aware of the radical changes in the media industry and must be ready to
develop their journalists into more professional/advanced ones, by offering various
means of support (e.g., medical insurance, life insurance, job safety, pension, and
other benefits).

No doubt that future research in this matter can provide better insights for the
dynamics behind some of the dominant factors that emerged in this study.

For example, media organizations could conduct a separate study about the
relationships between employees and superiors to get a better understanding of this
critical rapport, including different aspects of job satisfaction in terms of recognition,
sense of belonging, and process of career progression and remuneration.

As long as the study reported that journalists’ self-perceptions depend on their
psychological/mental status, all newspaper administrations should run a periodical
assessment of their psychological wellbeing inside the organization, taking into
consideration the results and findings obtained by the current study.

Regarding the answers that were written in the journalists’ own hands in the study,
the newspapers should analyze the reasons behind each item mentioned by their

journalists. In addition, media institutions are required to conduct periodical studies to
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examine their journalists” opinions in order to identify their most recent perspectives,
values, norms, and challenges.

All of the aforementioned points should not be seen as the end but as the
beginning. Nevertheless, further studies are necessary in order to get a more fine-
grained picture of how journalism education plays a significant role in shaping the
professional identity for journalists-to-be, taking into consideration the political and

social conditions of the time frame of the study, plus the inner predisposition of each

individual.
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Chapter Twelve

Recommendations and Directions For Further Studies

Given the rapid changes in the journalism industry, media organizations in
Egypt are in desperate need to cope with the global trend of new journalism. By
analyzing the results of related studies, reports and analytical reviews, these
organizations would be able to discover what is necessary to implement immediately.

Rottwilm (2014) referred to the fact that empirical research on the changing nature
of journalistic work is still limited. He put the blame on the academic scholarship in
separating the fields of journalism and media from the literature of economics,
sociology and management.

In light of the large sample used in the study compared to the actual size of the
population of journalists working in the newspapers under study, replicating the study
in different contexts could be beneficial in order to extract a series of comparative
findings.

First, future studies could adopt sample variations to cover another media outlet,
private or state-run, using the same designed survey. Second, changing the context of
the study, such as the timeframe or the selected newspaper, would be another
opportunity for exploring further results, depending on different conditions socially
and politically.

Correspondingly, the same methodological procedures could be applied in other
countries, considering that all measures and scales used in the study were adopted

from different studies used in western countries.
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Third, researchers could exchange the quantitative method structured for the study
with a qualitative one to get more insights from focus groups or in-depth interviews
with practitioners, experts and professionals in the journalism community.

Fourth, one statistically significant variable with the concept of self-perception of
journalists was the state of psychological/mental health of journalists at work. The
variable of psychological/mental wellbeing was measured through ranking twenty
statements that helped in assessing ten concepts of psychological wellbeing/distress.
Studying the relation between each of these concepts in respect to self-perception of
journalists could be academically interesting.

Fifth, as long as the national portrait of Egyptian journalists matters in the eyes of
the population, investigating how public stereotyping of journalists affects the
development of their self-esteem and | whether that image could impact their power
or competence on the job in general could be highly required. Using these criteria as
a baseline, it is important to give more attention to measure the public image of
journalists by collecting data from different segments of Egyptian society in order to
catch a glimpse of the current image of journalists and how the audiences perceive
them and how they perceive what they do.

Sixth, another related segment to be analyzed is examining the reason behind
shifting the professional role from a “critical change agent” in 2011 to a “populist
disseminator” in 2018. This shift is a substantial milestone in the journalism stream in
Egypt, especially 7 years after the 25™ ofJanuary revolution.

No doubt that future research in that matter could provide better insights for the
dynamics behind some of the dominant factors that emerged in this study. For
example, further research about the relationships between employees and superiors

may help in getting a better understanding of it.
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Besides, studying the perceptions of other professions towards journalists could be
another significant scope to be studied. Some fields are rather similar to the outlines
of the job description of journalists, such as public relations and media consultancy.
Thus, it is recommended to dig more in that area to discover the discrepancy among
professionals in respect to the journalist’s image in their eyes.

It is critical and crucial for future researchers to conduct a study examining the
roles of journalists from their personal perspectives without abiding by any scales or
sets of professional roles, given the differences of their demographics and social
backgrounds. Mellado et al. (2016) highlighted the fact that scholars do not only need
to understand how journalists perceive their professional roles, but they also need to
know how these roles appear in practice, in terms of decisions inside newsrooms and
the new media ecosystem.

Hanitzsch (2017) pinpointed that the academic area of analyzing the professional
identity of journalists and their roles still lacks a general theoretical framework.
Hanitzsch (2017) elaborated: “At the same time, normative approaches and much of
political communication research often treat journalism as a ‘black box’ as they are
little grounded in journalists’ views, practices, and experience”.

One of the most serious outcomes of the current study is that political influences
were rated by the majority of journalists as an extremely influential factor on the
professional autonomy; hence, one of the upcoming researches should be working on
analyzing this factor in detail. This factor includes several sources of impact such as
government figures, politicians, and censors.

As previously mentioned in the limitations of the study, further studies should

implement an observational study of journalists who have certain levels of
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professional autonomy in order to distinguish the consequences of high and low
autonomy.

This point should go beyond the surrounding factors of professional autonomy at
work, but rather should work on the individual-level perceptions of what autonomy
actually means, given their educational background, previous experience and personal
attributes.

Yet, it is important to mention that while reviewing the literature in the journalistic
field, it was found that much was written about the boundaries of media content but

very little targeted people working in journalism, especially in developing countries.
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APPENDICES

APPENDIX A: English Version Questionnaire

Survey title: Self-perceptions of Egyptian journalists towards their job identity

in the private newspapers

Informed Consent:

This research is a part of a completing my thesis to obtain my master’s degree in
mass communication and journalism at the American university of Cairo, under the
supervision of Dr. Ahmed Taher. The purpose of this research is to explore the self-
perceptions of journalists who are working in private newspapers towards their work.
You will be asked about your opinions and perceptions of journalism as a profession
in Egypt. This completion of the survey will take less than about 10 minutes of your
time. Please answer every question as accurately as possible, missing any question
will affect the results of this research and your responses will be excluded
accordingly.

The decision to participate in this research project is totally voluntary. There is no
benefits or risks behind participating in this survey.

Your identity is anonymous. Responses will be compiled in a spreadsheet and cannot
be delivered back to you. All data will be re-entered and stored in a password-
protected format. We will not know your identity after collecting the survey. The
results of the study will be used for scholarly purpose only.

By approving what mentioned above, you acknowledge that you have read this

information and agree to contribute to this research.

If you have any questions, please contact the researcher directly on this email:

bassant.zein@aucegypt.edu

Do you agree on participating in this survey?
1- YesO
2- No O
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Questions:

1- The following list describes some of the professional roles of news
industry, what are the most played roles during your day-to-day job?

(Please select all that applies to you)

1) To provide citizens with the information to make political decisions [

2) To be an absolutely detached observer [J

3) To act as watchdog of the government [

4) To provide the audience with the information that is most interesting [

5) To motivate people to participate in civic activity and political discussion [
6) To act as watchdog of business elites [

7) To concentrate mainly on news that attract the widest possible audience [
8) To advocate for social change [

9) To influence public opinion OJ

10) To set the political agenda [J

11) To support official policies to bring about prosperity and development [

12) To convey a positive image of political and business leadership [

2- Please indicate your level of agreement towards the following statements:

Strongly | Agree | Neutral | Disagree | Strongly
Agree disagree
“I have a lot of control over
the work that I do”
“I am allowed to take part
in decisions that affect my
work™
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3- Please select to what degree the following factors influence your day-to-

day job?

Extremely

influential

Very

influential

Somewhat

influential

Little

influential

Not
influential

at all

Political influences (e.g.
government, politicians,

censorship)

Economic influences
(e.g., profit expectations,
advertising, market
pressures and audience

research)

Organizational
influences (e.g.,
ownership, management,
editorial decision

making)

Procedural influences
(e.g., news routines,
deadlines, editorial

resources)

Professional influences
(e.g., professional
conventions, newsroom

policies, media laws)

Reference groups (e.g.,
competitors, colleagues
in other media outlets,

friends and family)
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4- Please indicate your level of satisfaction/dissatisfaction towards the
following:

Very Satisfied | Neutral Dissatisfied | Very
Satisfied dissatisfied

The type of daily

responsible work

The organization of

work

Work conditions

Salary

Remuneration

(rewards)

Promotion

Relationship with

superior

Relationship with

colleagues

5- Please rate the following statements to describe your
psychological/mental status at work:

Strongly | Agree | Neutral | Disagree | Strongly

Agree Disagree

“I had the impression that I had

messed up my life”

“I belittle myself, I put myself

down”

“I’m aggressive about everything

and nothing”

“I’m arrogant and even rude

towards others”

“I feel sad”
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“I feel preoccupied and uneasy”

“I feel that I wasn’t interested
anymore in things that I normally

found interesting”

“I don’t feel like doing anything”

“I’m able to face difficult situations

in a positive way”

“I’m able to find answers to my

problems without trouble”

“I had the impression of really

vh

enjoying and living life the fullest

“I found life exciting and I want to

enjoy every moment of it”

“I had goals and ambitions”

“I’m curious and interested in all

sorts of things”

“I have self-confidence”

“I feel satisfied with what I’'m able
to accomplish. | feel proud of

myself”

“I live at a normal pace, not doing

anything excessively”

“My life is balanced between my

work and family”

“I smile easily”

“I have good sense of humor

making my friends laugh easily”
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4)
5)
6)
7)
8)
9)
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In your opinion, what are the factors that corporate in forming the ideal
self-image of the professional journalist? (Please select O all that applies)

Ability to convey information to others easily [

Ability to detect problems and publicize them I

Ability to help people O

Ability of being amongst the first who know what is going on [J
Promoting certain values and ideals [J

Possibility of appearing in public O

Influencing political decisions [

Influencing the public OJ

Financial assessment [

10) Establishing contacts and sources [J

11) Unlimited freedom from superiors [

12) Secure employment [

13) Prospect for career growth [J

14) Social recognition [

7-

To measure your self-perception of journalism as a career in Egypt,

please rate the following statements:

Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

I’'m proud of my job as a

journalist

I’d strongly encourage my
children to be a journalist

like me

8-

In your own words, please explain what does Egyptian journalist need to

enhance the self-image of his career?
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Demographic Features

1. Please specify you gender:
a. Male O
b. Female O

2. Please select your job title/ editorial rank:
a. Reporter O
b. Editor O
c. Senior Editor O

d. Department head O

e. Editorial Manager [J

f. Editor-in-chief O

g. Other, please mention (........ )

3. Please mention years of professional experience in the journalism career:
a. Lessthan 1 year [
b. 1yearto3years
c. 3yearsto5years[]
d. 5yearsto 7 years [J
e. 7yearsto 10 years [
f.  More than 10 years [J

4. Please specify your age group:
a. 20to2501
b. 26t0350
c. 36to450
d. 46to650
e. Above 65 [

5. Please mention your educational background:

a.Diploma degree [J
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b. Bachelor’s degree O
¢. Advanced Diploma degree [J
d. Master’s degree [J

e. Doctorate degree (I
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APPENDIX B: Arabic Version Survey
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